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MARKETING & COMMUNICATIONS COMMITTEE NOTES

Wednesday, July 1, 2026
4:00 PM

DTLB Alliance Conference Room
100 W. Broadway, Suite 235
Long Beach, CA 90802

Present: Claudia Ayala, James Tir, Whitney Neal, Patrick Michel, Denny Cristales, Alex
McPherson

Absent: Ryan La Rosa, Ashley Rheaume, Sarah Brainard

DTLB Alliance Staff: Asia Morris, Amanda Barerra, Koda Strider, Austin Metoyer

Call to Order — Claudia Ayala, V. Chair
Meeting Presentation. Called to order at 4:0|1 PM.

ACTION: Approval of Minutes from April |, 2026 Marketing &
Communications Committee Meeting.

MOTION: Ist: Cristales; 2nd: Tir.

VOTE: None opposed. None abstained. Motion passes.

Staff Report
a. Programs & Upcoming Events
e July 4: Queen Mary Fireworks
e July 7: Paws on the Promenade
e July II: Friends of Lincoln Park Cleanup
e July I'l: DTLB Art + Design Walk
e July 17: Last day of Fresh Start
e July 18: DTLB Live!
e July I8: Love LB Festival
e July 19: Beach Streets Downtown
e July 21: Mug to Mug
e July 25-26: Vans Warped Tour
b. Social Media, Digital Marketing & Communications Analytics: February Media
Coverage
e Downtown Long Beach
o 766 mentions (|7%) across major outlets such as LA Times.
Coverage topics included F&M Bank Amphitheater and
more. Ad equivalency: $27.3M
e Downtown Long Beach Alliance (DTLB Alliance)
o 59 mentions (169%) in major outlets such as Long Beach
Post and Press-Telegram. Coverage topics included World
Cup watch parties, Fresh Start, and more. Ad equivalency:
$440K
e Social Media Stats
o Total followers across platforms increased by 924; from
127,112 to 128,036
o Growth Highlights: Instagram (+916), Threads (+15), TikTok
(+3), LinkedIn (+12)
o Minor declines: Facebook (-10), Twitter/X (-12)
c. Update on Ongoing Marketing & Communications Campaigns
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https://downtownlongbeach.org/wp-content/uploads/JULY-7.1.26-MarComm-Committee-Presentation.pdf
https://downtownlongbeach.org/wp-content/uploads/MarComm-Minutes-4.1.2026.pdf
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DOWNTOWN e DTLB Art + Design Walk
e Taste of Downtown with KCRW Summer Nights
/I&Cf_l\ll_Gl EENA gl-é d. Executive Update — Austin Metoyer, President & CEO
e The LA Galaxy World Cup watch party series drew an estimated
MEMBERS 44,000-50,000 attendees over |7 days, with Mexico matches
reaching capacity and generating significant foot traffic for nearby
Ryan La Rosa, Chair businesses.

e A marketing and economic impact report is being prepared to
evaluate event attendance, business participation, foot traffic, and
overall economic benefits of the watch parties.

Claudia Ayala, V. Chair

James Tir . . L
e Ratepayers are reminded that the DTLB Alliance Board election is
Whitney Neal underway, with ballots distributed digitally to eligible business and
property owners; Metoyer encouraged anyone who has not
Patrick Michel received voting information to contact Kelsey Ruiz.
4. Working Group Breakout Sessions
Ashley Rheaume a. Both working groups spent time discussing their individual projects.
5. Working Group Updates
Denny Cristales a. Waterfront Neighborhood Reels Project (Cristales, Tir, Michel, Neal)

e Existing video content is ready for release, including reels featuring
SoCal Whale Watching, Harbor Tours, the Aqualink, and the

Alex McPherson AquaBus, with additional footage already filmed and awaiting
publication.

e Upcoming filming plans include Swan Boats, Wheel Fun Rentals,
Shoreline Village retailers, sweet shops, Queensview Steakhouse,
and Yard House, with an effort to batch-record multiple
waterfront business features.

Sarah Brainard

STAFF:
e Members discussed highlighting long-standing waterfront

Asia Morris businesses, including Yard House's upcoming 30th anniversary and

Marketing & other legacy tenants in Shoreline Village.
Communications Manager c
e The group coordinated plans to promote the new summer lunch

cruises, including filming onboard content and directing viewers to
Amanda Barrera

Digital Media Coordinator booking information through future social media posts.
e  Wheel Fun Rentals confirmed participation, and filming is expected
Koda Strider to be scheduled in the coming month.

Administrative Services

; b. East Village + North East Village Awareness Project (La Rosa, Ayala, Rheaume,
Coordinator

Brainard, McPherson)
James Ahumada e Ayala and McPherson plan to do outreach to businesses in North
Sr. Vice President & Deputy East Village in the following week and will create a brief similar to
CEO the one created by La Rosa for East Village.
Old Business
New Business
Public Comment (three minutes on all non-agenda items)

100 West Broadway, Ste 235 Adjournment
Long Beach, CA 90802 Ad]OUI"HEd at 4:56PM.

T: 562.436.4259

Austin Metoyer
President & CEO
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NEXT MARKETING & COMMUNICATIONS COMMITTEE MEETING:
Wednesday, August 5, 2026, at 4:00 PM

Location: DTLB Alliance Conference Room (100 W. Broadway, Suite 235)

DOWNTOWN
LONG BEACH Mission: Cultivate, preserve, and promote a healthy, safe

ALLIANCE and prosperous Downtown for all

MEMBERS

All meetings held by the Downtown Long Beach Alliance shall be conducted in compliance with the Brown Act,
California Government Code Section 54950 et seq., and its requirement that public commissions, boards,
councils, and public agencies conduct business openly. E-Mail correspondence regarding agenda items can be

) ) directed to info@dtlb.org. Agenda items may also be reviewed as posted in public view at the DTLB Alliance
Claudia Ayala, V. Chair offices or at City Hall. If special accommodation is desired pursuant to the Americans with Disabilities Act, please
make your request by phone to (562) 436-4259, by noon the day prior to the meeting.
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