












MTA's outreach team, PATH (Projects for Assistance in Transition from 
Homelessness). Metro officers are available to assist with any calls in the 
entertainment district related to the A-Line. 

ECONOMIC DEVELOPMENT 

• BIZCARE Hotline (562) 570-4BIZ. Provide information, referral and support to a
broad range of employment and job-training resources for Long Beach businesses.

• Business Navigation and Outreach. Services to educate, inform, and assist with
business support, workforce hiring, training, support and other business needs.

TECHNOLOGY AND INNOVATION 

• Security cameras. Operate a network of security cameras within the Downtown area.
• Wi-Fi. Provide wi-fi in Harvey Milk park.
• Digital Inclusion Roadmap. A City blueprint for ensuring that everyone in Long

Beach has equitable access and use of computer literacy training, the Internet,
technology devices and other digital inclusion resources and services
https://www.longbeach.gov/ti/digital-inclusion/digital-inclusion-roadmap/

DEVELOPMENT SERVICES 

• Code Enforcement. Enforce local zoning and building codes through inspections to
abatement issues, dangerous conditions, exterior inspections, health & safety
situations.

• Proactive Rental Housing Inspection Program. Periodic inspection of residential
housing to maintain livability standards and protect against blight.

• Graffiti removal. Inspects and issues warnings and/or citations for private property
owners to remove graffiti.

• Venue Task Force: Code Enforcement staff leads a multi-departmental team to
educate businesses on COVID health orders and ensure compliance. The team
includes staff from Business License; Police Department, Health Department, and
others, as necessary.

• Hotel Inspections. Provide annual inspection of hotels to ensure compliance with
building and fire safety code requirements.

• Historic Preservation. Ensure compliance with historic preservation guidelines for
designated landmarks that request rehabilitation or modification.

• Promenade Landscaping. Coordinate landscape maintenance on the Promenade
between Ocean Boulevard and Third Street, in coordination with Parks, Recreation
and Marine staff.

PUBLIC WORKS 

• Street Sweeping. Sweeping service provided two days per week.
• Street Trees. Street trees trimmed at a current period of 8 years. This frequency may

be modified with fluctuations in future funding.
• Tree Wells. Maintain parkways and existing tree wells within sidewalks.
• Refuse Service. Refuse service provided for single family residences and multifamily

residences of 6 units or less. The City also competes for refuse service for
commercial businesses and multifamily residences greater than 6 units.

• Illegal dumping. Provide service to pick up illegally dumped items, and another
program for scheduled bulky item pickups-these services are available to the City's
refuse customers.
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