
Marketing & Communications 
Committee Meeting

May 1, 2024

DLBA Conference Room

Mission: Cultivate, preserve and promote a healthy, safe and prosperous Downtown for all



1. Chair Ashley Chiddick, Calls Meeting to Order

Taking Attendance:

Roll Call: Ashley Chiddick, Cameron Andrews, 

Claudia Ayala, Ryan La Rosa, Samantha Mehlinger, 

Patrick Michel, Melissa Urena, Amlin Kotei, James 

Tir



2. Minutes

ACTION: Approve minutes from April 3, 2024 meeting.

Roll Call: Ashley Chiddick, Cameron Andrews, Claudia Ayala, 

Ryan La Rosa, Samantha Mehlinger, Patrick Michel, Melissa 

Urena, Amlin Kotei, James Tir



3. Staff Report

Asia Morris

Communications & Marketing Manager



3a. Programs & Upcoming Events

● Friends of Lincoln Park Clean up + Bike Mural Tour: May 4

● “May the 4th” Death Star Disco: May 4, 8 - midnight @ Altar Society

● Earth Day Festival @ Sowing Seeds of Change: May 4, 11AM - 3PM

● Picnic + Free Bike Tune Up: May 8, 11:30AM-1:30PM @ Promenade Park

● Sip, Shop & Stroll: A Special Taste of Downtown Event: May 11, 12 - 4PM

● Community Budget Forum: May 15, @ DTLB Alliance Offices

● Bike to Work Day: May 21, 8:30 - 10:30AM @ Harvey Milk Park

● Mug to Mug at The Pie Bar: May 21, 10 - 11AM

● Long Beach BBQ Festival: May 25, 12 - 9PM @ Shoreline Aquatic Park

● DTLB Food Series (Networking): May 29, 6 - 7:30PM @ Partake Collective

(For details and more events, visit downtownlongbeach.org/events)



3b. Social Media, Digital Marketing &

Communications Analytics



Analytics Overview

Media Coverage April 1 - April 30, 2024 *Meltwater Analytics, 2024

• Downtown Long Beach:

o 241 (+32%) media mentions for DTLB (Lots of Grand Prix coverage, Patch.com: It’s Fuego For ‘Cinco de Maya,’ Live 

Music at Brunch…, Press-Telegram: Here Are This Year’s Long Beach Pride Parade Grand Marshals, What Now LA: A New Sushi Spot is 

Replacing Maru Maki, LB Post: Metro A Line train in LB gets a new look promoting Taiwan tourism (Intertrend mentioned), Urbanize LA: Here’s 

how metro wants to spend funds from canceled 710 widening (Shoemaker Bridge), Signal Tribune: Celebration of the Young Child returns) 

o $3.99M Ad equivalency media coverage (combined potential reach of the media outlets that mentioned DTLB 

in various articles) 

Media Coverage

• DTLB Alliance

o 2 articles (-78%) (Actually 5 articles) (Grunion Gazette, Signal Tribune, LB Watch Dog, Press Telegram, We Like LA: 

all covered DTLB Art Walk)

o $1.64K Ad equivalency media coverage (combined potential reach of the media outlets that mentioned DLBA in 

various articles)



DLBA Social Media Channel Stats
(March/April 2024)

❑ Facebook March 55,377 / 55,377

❑ Instagram March 39,377 / 40,045

❑ Twitter / X March 16,739 / 16,702

❑ LinkedIn March 1,245 / 1,270

❑ Threads March 4,763 / 5,028

❑ Total March 117,501 / 118,422
*Sprout Analytics 2023



Analytics Overview

March/April 2024 Newsletter Performance *
Downtown Scene Newsletter

March: Avg Open Rate 48%, Click Rate 3.1%

April: Avg Open Rate 50%, Click Rate 2.6%

Business Resource Newsletter

March: Avg Open Rate 35%, Click Rate 1.4%

April: Avg Open Rate 35%, Click Rate 1.8%

Mochi’s Corner

March: Avg Open Rate 39%, Click Rate 3.7%

April: Avg Open Rate 43%, Click Rate 3.8%

Stay Informed: DTLB Advisories

March: Avg Open Rate 54%, Click Rate 1.8%

April: Avg Open Rate 55%, Click Rate 4.4%

* Mailchimp analytics (Previous 30 Days, 2024)



3c. Update on Ongoing Marketing & 

Communications Campaigns



Downtown Scene Newsletter - April



Sip, Shop & Stroll: May 11



May is Bike Month! 



DTLB Gift Card Giveaways



Lincoln Park Events



Fresh Start



Midyear Update

Copies available at DTLB Alliance office 

and dtlb.org/press-media



Community Budget Forum



4. Budget FY24/25 Discussion



5. Break Out Sessions

a. Group A to work on North Pine Reel Project

b. Group B to work on Pine & Prom Project



6. Committee Projects Discussion

a. Group A Updates & Needs

b. Group B Updates & Needs



7. Old Business

8. New Business

9. Public Comment (3 min on all non

agenda items)

10. Adjournment

Next Meeting
June 5 at 4PM
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