Resident Open House SurveyMonkey

1. What is your preferred method of receiving information about Downtown Long Beach?

Response Response

Percent Count
Email | | 100.0% 27
Social Media [ ] 22.2% 6
Direct Mail [ ] 14.8% 4
Other [] 3.7% 1
Other (please specify) 1
answered question 27
skipped question 0

2. In your opinion, what type of events are the most important in promoting a positive image
of Downtown?

Response Response

Percent Count
Food events | | 66.7% 18
Cultural events | | 55.6% 15
Music events | | 66.7% 18
Holiday-related events | | 63.0% 17
Other [] 3.7% 1
Other (please specify) 1
answered question 27
skipped question 0
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3. What resources do you use most often to find out what is happening Downtown?

Response Response

Percent Count
DLBA website | | 34.6% 9
DLBA newsletter [ ] 26.9% 7
Press Telegram | | 42.3% 11
Downtown Gazette | | 50.0% 13
LB Post | | 42.3% 11
Posters/Flyers | | 46.2% 12
Social Media [ ] 26.9% 7
Word of Mouth | | 50.0% 13
LB Business Journal [ ] 23.1% 6
Other [] 3.8% 1
Other (please specify) :
answered question 26
skipped question 1
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4. List up to three aspects that you like most about living in Downtown

Response
Percent

1.
I | 100.0%

2.
I | 88.5%

3.
I | 57.7%

answered question

skipped question

5. List up to three aspects you would like to see changed about living in Downtown

Response
Percent

1.
I | 100.0%

2.
[ 80.0%

3
[ | 40.0%

answered question

skipped question

Response
Count

26

23

15

26

Response
Count

25

20

10

25

6. In your opinion, what are Downtown's greatest opportunities for economic growth?

answered question

skipped question
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Response
Count

22

22



7. In your opinion, what do you believe is the #1 economic challenge facing Downtown?

Response
Count
24
answered question 24
skipped question 3

8. In your opinion, which of the following types of infrastructure projects provide the
greatest return for the Downtown community?

Response Response

Percent Count
Beautification projects [ ] 25.9% 7
Transportation projects [ | 11.1% 3
Creating a saf.er, mor.e vibrant | | 40.7% 1

pedestrian environment

Festive, decorative programs |:| 7.4% 2
Projects that enhance public safety [ ] 14.8% 4
Other 0.0% 0
Other (please specify) 0
answered question 27
skipped question 0
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9. Do you see any specific infrastructure needs that could be addressed by the PBID? If so,
where?

Response
Count
21
answered question 21
skipped question 6
10. In your opinion, are there areas of Downtown that need more Downtown Guide
presence? If yes, where?
Response
Count
18
answered question 18
skipped question 9
11. In your opinion, are there ares of Downtown that need additional cleaning? If yes,
where?
Response
Count
20
answered question 20
skipped question 7
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12. In your opinion, what should the PBID's role be relative to homeless issue?

Response
Count
21
answered question 21
skipped question 6

13. In your opinion, are there other quality of life issues that you would like to see the DLBA
address?

Response
Count
18
answered question 18
skipped question 9

14. In your opinion, are there geographical areas not included within the current PBID
boundaries that you think should be? If yes, where?

Response
Count
18
answered question 18
skipped question 9
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15. Which do you think is more fair for residential contributions?

Response Response

Percent Count
A flat rate for all owner-occupied
I | 48.1% 13
residential
A rate proportional to the size of
o o | 51.9% 14
the residential unit
| do not understand 0.0% 0
Other 0.0% 0
Other (please specify) 0
answered question 27
skipped question 0

16. Is there a major advocacy issue facing Downtown that you believe the PBID should be
addressing? If yes, what?

Response
Count
8
answered question 8
skipped question 19

17. Please use the space provided below to provide us with any additional thoughts or
feedback

Response
Count
10
answered question 10
skipped question 17
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Q1. What is your preferred method of receiving information about Downtown Long Beach?

1 press-telegram Aug 2, 2011 2:45 PM

Q2. In your opinion, what type of events are the most important in promoting a positive image of Downtown?

1 races-competitions Aug 2, 2011 2:05 PM

Q3. What resources do you use most often to find out what is happening Downtown?

1 ORC meetings Aug 2, 2011 3:13 PM

2 LB Report.com Aug 2, 2011 1:26 PM
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Q4. List up to three aspects that you like most about living in Downtown

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

1.
walkability [Walkability]
city life [Convenience]
walkability [Walkability]
economic development plan
ocean [Location/Community]
walking, distance to service [Walkability]
restaurants and entertainment [Restaurant/Entertainment]
variety of restaurants [Restaurant/Entertainment]
convenience [Convenience]
walking everywhere [Walkability]
great people [Location/Community]
ocean front [Location/Community]
One stop shopping in my neighborhood [Convenience]
entertainment close [Restaurant/Entertainment]
busy night life [Restaurant/Entertainment]
asset to banking and restaurant [Restaurant/Entertainment]
transportation [Transportation]
convenience [Convenience]
walkability [Walkability]
bicycle friendly [Transportation]
Hustle and bustle [Location/Community]
mixed use (access to business) [Convenience]
walking [Walkability]
convenient location [Convenience]
very walkable [Walkability]

sense of community [Location/Community]
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Aug 2, 2011 3:13 PM
Aug 2, 2011 3:09 PM
Aug 2, 2011 3:04 PM
Aug 2, 2011 3:01 PM
Aug 2, 2011 2:58 PM
Aug 2, 2011 2:54 PM
Aug 2, 2011 2:51 PM
Aug 2, 2011 2:48 PM
Aug 2, 2011 2:45 PM
Aug 2, 2011 2:41 PM
Aug 2, 2011 2:35 PM
Aug 2, 2011 2:31 PM
Aug 2, 2011 2:17 PM
Aug 2, 2011 2:08 PM
Aug 2, 2011 2:05 PM
Aug 2, 2011 1:57 PM
Aug 2, 2011 1:50 PM
Aug 2, 2011 1:46 PM
Aug 2, 2011 1:34 PM
Aug 2, 2011 1:28 PM
Aug 2, 2011 1:26 PM
Aug 2, 2011 1:17 PM
Aug 2, 2011 1:11 PM
Aug 2, 2011 12:55 PM
Aug 2, 2011 12:47 PM

Aug 2, 2011 9:05 AM



Q4. List up to three aspects that you like most about living in Downtown

10

11

12

13

14

15

17

19

20

21

23

24

25

26

2.
neighbors and neighborhoods [Location/Community]
sense of community [Location/Community]
restaurants [Restaurant/Entertainment]
outdoor dining [Restaurant/Entertainment]
pedestrian accessability [Walkability]
great non-chain restaurants [Restaurant/Entertainment]
cleanliness
fresh air
Entertainment [Restaurant/Entertainment]
great and big events [Restaurant/Entertainment]
access to business, retalil, city, people [Convenience]
safety
Love walkability/bikeability [Walkability]
public transportation [Transportation]
weekly activities [Restaurant/Entertainment]
restaurants [Restaurant/Entertainment]

convenience [Convenience]

being a part of a community actively [Location/Community]

Walking to everything [Walkability]
restaurants [Restaurant/Entertainment]

can walk most places [Walkability]

community feel-ppl friendly, local businesses [Location/Community]

being able to walk/shop/eat [Walkability]

Entertainment/dining [Location/Community]

close to ocean [Location/Community]
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Q4. List up to three aspects that you like most about living in Downtown

w

11

12

13

14

15

21

23

25

26

lots to do [Restaurant/Entertainment]
clean up

SIP [Location/Community]

walk to shopping [Walkability]

walking [Walkability]

vibrant community [Location/Community]
Being near Ocean [Location/Community]
events [Restaurant/Entertainment]
community bonding [Location/Community]
Easy bus to everywhere else [Transportation]
ocean close by [Location/Community]
many restaurants [Location/Community]

it's exciting to live in downtown [Location/Community]
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Aug 2, 2011 3:01 PM
Aug 2, 2011 2:51 PM
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Aug 2, 2011 2:35 PM
Aug 2, 2011 2:31 PM
Aug 2, 2011 2:17 PM
Aug 2, 2011 2:08 PM
Aug 2, 2011 2:05 PM
Aug 2, 2011 1:26 PM
Aug 2, 2011 1:11 PM
Aug 2, 2011 12:47 PM

Aug 2, 2011 9:05 AM
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Q5. List up to three aspects you would like to see changed about living in Downtown

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

1.
homeless issue [Safety]
breakwater removed for better beach [Improve infrastructure]
enforce noise ordinaces
improve property prices
store fronts filled [More retail]
parking improvement [Improve infrastructure]
fill vacant stores [More retail]
weed the parking lots [Improve infrastructure]
More/better retailers [More retail]
more lights in dark areas [Improve infrastructure]
increased goal setting and collaboration
more retail businesses [More retail]
Fill up vacant storefront [More retail]
less teenage loitering [Safety]
Promenade (3rd and Broadway) fixed up [Improve infrastructure]
less panhandling [Safety]
more store [More retail]
Great
more restaurants (upscale) [More retail]
Better neighborhood sidewalks [Improve infrastructure]
more business (retail) [More retail]

more stores at Pike [More retail]

we need a Trader Joe's in the vacant Border's bookstore [More retail]

safer [Safety]
shop or reduce the stigma attached to LB being unsafe [Safety]

2.
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Q5. List up to three aspects you would like to see changed about living in Downtown

10

11

13

14

15

17

19

20

21

22

24

25

10

safety [Safety]

more practical, everyday retail [More retail]
enforce traffic laws [Safety]

better parking and more parking [Improve infrastructure]
bike lane on Pine ave [Improve infrastructure]
retail [More retail]

consolidate parking lots [Improve infrastructure]
convenience stores [More retail]

better retail [More retail]

increased public safety [Safety]

Reduce crime or perception of crime [Safety]
get a Trader Joe's [More retail]

more bike parking posts [Improve infrastructure]
retail [More retail]

more bike racks [Improve infrastructure]

Fixing sidewalks [Improve infrastructure]

more residents/ higher density

cleaner sidewalks [Improve infrastructure]

more middle/high end businesses [More retail]
more retail [More retail]

3.
more economic development-1 know this is super difficult
more residents
more shopping [More retail]
outdoor dinning [More retail]
more retail [More retail]

no empty spaces [More retail]
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Q5. List up to three aspects you would like to see changed about living in Downtown

11 have retail [More retail] Aug 2, 2011 2:35 PM
19 more bike lanes [Improve infrastructure] Aug 2, 2011 1:28 PM
24 overall environment-better reputation for area [Safety] Aug 2, 2011 12:47 PM
25 more safety in parking areas [Safety] Aug 2, 2011 9:05 AM
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Q6. In your opinion, what are Downtown's greatest opportunities for economic growth?

10

11

12

13

14

15

16

17

18

19

20

21

22

leveraging westend demographics

more retail variety and more conventions [Recruit retail]

more restaurants [Recruit retail]

retail and book stores [Recruit retail]

growing residential [Attract more residents]

conventions-steal some from San Diego [Marketing]

exploiting arts/artists [Art and music]

upscale residential [Attract more residents]

specialized retail stores like 4th street [Recruit retail]

In general, find out how to secure serve local residents

Job creation, attraction, retention [Attract jobs/businesses]

Develop more retail shops for the middle class. i.e Target [Recruit retail]
micro brewing meca [Recruit retail]

more retail stores [Recruit retail]

residential [Attract more residents]

Art and music [Art and music]

businesses [Attract jobs/businesses]

higher - income residents [Attract more residents]

commercial growth, more store and lunch spots [Attract jobs/businesses]

we have tons of empty spaces to fill [Recruit retail]

reputation of urban (but not monster that is LA) environment with plenty to do but

still with community, local feel [Marketing]

marketing other parts of LB to come downtown and support their town
[Marketing]
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Q7. In your opinion, what do you believe is the #1 economic challenge facing Downtown?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

The economy and a lingering image of LB as crime ridden [Economy]
public perception [Safety]

not enough parking [Infrastructure]

empty realestate [Business retention]

internet shopping [Business retention]

Revitalize Pine street [Infrastructure]

perception that LB is not a high-end destination like other beach cities. Proximity
to less economically advantaged enighborhoods [Business retention]

aging buildings and infrastructure [Infrastructure]

foreclosures and reputations of Long Beach [Business retention]
macro economy [Economy]

economy [Economy]

There's no ED strategy for city and no strategy for retention

Attracting shoppers who are more from the middle class. Non-Walmart shoppers
[Business retention]

keeping businesses alive [Business retention]

maintaining businesses [Business retention]

Loss of RDA money

Retail [Business retention]

homelessness

poverty [Resident income level]

below median levels of residential people [Resident income level]
U.S economy [Economy]

blight and homeless persons [Safety]

safety, prevalence of characters-homeless people, belligerent/drunk people
[Safety]

people shopping and spending their money elsewhere [Economy]
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Q9. Do you see any specific infrastructure needs that could be addressed by the PBID? If so, where?

10

11

12

13

14

15

16

17

18

19

20

21

downtown plan and neighborhood grants improvement
abandoned structures [Building/infrastructure]

Ocean, Alamitos need lots of work [Ocean blvd]

more handicap parking [Building/infrastructure]

Pine and 8th st parkways removed and bike lanes added on Pine ave
[Building/infrastructure]

no [No]

too new to the area to give input

Enhance sidewalk ambiance along Ocean blvd [Building/infrastructure]
Acres of books-falling apart [Building/infrastructure]

remove outdoor dining barriers [Building/infrastructure]

Stop the skateboarders in the pedestrian area

Maple way alley needs paving [Building/infrastructure]

no light 200 block of Linden. Maple street is never clean [Building/infrastructure]
fill windows of vacant store fronts with film (wrapped) [Building/infrastructure]
Ocean blvd visual and safety improvements [Ocean blvd]

North Promenade [North Promenade]

pedestrian precincts for people to sit and relax and converse
[Building/infrastructure]

more greenery throughout downtown [Building/infrastructure]
sidewalk cleaning along Ocean blvd and Pine [Building/infrastructure]

area around (what used to be) Acres of Books currently blighted area
[Building/infrastructure]

Promenade park needs improvements to grass where dogs pee and leave
damaged grass [Building/infrastructure]
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Q10. In your opinion, are there areas of Downtown that need more Downtown Guide presence? If yes, where?

10

11

12

13

14

15

16

17

18

5th street leading into city place [5th street]

East Village [East Village]

more police present

North Pine [North Pine]

ocean blvd, east and west of Pine [Ocean blvd]

Ocean towards Alamitos, East Village [Ocean blvd]

Alleys and parking lots between Long Beach blvd and the Promenade [Alleys]
North Pine, Lincoln Park [North Pine]

alley behind lofts, and galleries, alley next to gallery, L.B blvd [Alleys]
East village [East Village]

5th to 8th [5th street]

no - good coverage now [No]

alleys between 3rd and Broadway and Pine and Long Beach Blvd [Alleys]
244 - 1365 for accompaniment late night

around the Woracy - along Ocean blvd [Ocean blvd]

no [No]

no [No]

alley (waite court) by Pacifica's parking garage, 1st street between Long Beach
blvd and Elm [Alleys]
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Q11. In your opinion, are there ares of Downtown that need additional cleaning? If yes, where?

10

11

12

13

14

15

16

17

18

19

20

5th street. Major artery from Blue line to Walmart gets very dirty and heavily
traveled with pedestrians [5th street]

Not sure [NO]

Alamitos/shoreline

downtown [Downtown]

North Pine [North Pine]

things look great now. I'm thinking there's too much power washing [No]
ocean blvd, east and west of Pine [Ocean blvd]

Seaside way [Downtown]

West Ocean [Ocean blvd]

North Pine (Locust ave), LB blvd, around city place [North Pine]
alley behind lofts, and galleries, alley next to gallery, L.B blvd [Alleys]
Maple way between Atlantic and Linden [East Village]

East Village, 200 block of Linden and Maple way [East Village]

5th to 8th [5th street]

no - doing a good job [No]

Streets outside of the Promenade [Downtown]

no [No]

Ocean blvd in front of Villa Rivera bldg, Ocean blvd in front of 400 w. Ocean
[Ocean blivd]

no [No]

no [No]
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Q12. In your opinion, what should the PBID's role be relative to homeless issue?

10

11

12

13

14

15

16

17

18

19

20

21

The aggressive panhandling ordinance is great

Help to minimize panhandling [Protect visitors]

protect visitors and residents from their intrusion [Protect visitors]
help them out [Help/assist homeless]

Support relocation [Relocate homeless]

Work with other agencies to contain and reduce...and clean up after [Work with
the Police/city]

Don't encourage them to be there-sorry they are rude [Relocate homeless]

A proactive, professional, legal and compassionate system of legislative work at
the local level, train guides on issues, work closely with city/county [Help/assist
homeless]

Advocates for homeless services [Help/assist homeless]

Mitigating negative behavior such as aggressive behavior, yelling, urinating
[Protect visitors]

Help lessen the number of homeless on the streets [Help/assist homeless]
Help them to shelter/Free programs. Assist with jobs [Help/assist homeless]

| don't believe it's a PBID issue-the city has to legislate it [Work with the
Police/city]

tough issue - don't know

community programs to get them off the streets and involved in clean-up
[Help/assist homeless]

to monitor, report, advise city officials to support programs [Work with the
Police/city]

First, informers of PD regarding aggressive panhandling, indecent behavior,
trespassing, etc. [Work with the Police/city]

try to move away from tourist area and library area [Relocate homeless]
maybe not so much. We all know they need help but there are limits

short-term: report disruptive situations to PD, Long-term: partner with homeless
prevention and transitional program [Help/assist homeless]

encourage them to go to shelters [Help/assist homeless]
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Q13. In your opinion, are there other quality of life issues that you would like to see the DLBA address?

10

11

12

13

14

15

16

17

18

Graffiti is such a problem but | know Mary's on top of it [Crime/Safety/Perception]
None that | can think of right now [NO]

noise-especially loud motorcycles and cars [Noise pollution]

Barber and beauty. College change student crime [Crime/Safety/Perception]
Doing a good job [No]

convenience stores, near residential centers

more lighting and cop presence [Infrastructure]

Noise, trash and some crime issues regarding club patrons [Noise pollution]
Gang issues [Crime/Safety/Perception]

Help homeless-more coming around [Crime/Safety/Perception]

As a business organization, your ability to address quality of life issues is more
the responsibility of the city code enforcement and LBPD

Noise from car [Noise pollution]

more public restrooms for homeless [Infrastructure]
mental health acting-out [Crime/Safety/Perception]
fix sidewalks [Infrastructure]

no [No]

promote the escorts service-it's a great one but | didn't know about it until tonight
[Crime/Safety/Perception]

encourage other residents to LB to come to downtown. Market how safe it is and
how there's plenty of parking
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Q14. In your opinion, are there geographical areas not included within the current PBID boundaries that you think
should be? If yes, where?

10

11

12

13

14

15

16

17

18

Yes, Wilmore city

Further north on Pine [North of 8th st]

bring premium down to ocean [Upgrade service]
8th and Pine to 10th street [North of 8th st]

Expand NW to include courthouse area. Upgrade basic to standard [West of
Pacific ave]

expand to west, including World Trade area [West of Pacific ave]

More service in Ocean blvd and 4th street, and east village [Upgrade service]
no [No]

Upgrade level or service to west Ocean [Upgrade service]

Possibly North Pine (along Pacific between 4th to 8th or 9th) for clean and safety
[North of 8th st]

Expand "Standard" to other parts of Downtown, not sure what areas. Ocean to
become "Premium" [Upgrade service]

3rd west of Pacific [West of Pacific ave]

3rd street/Broadway by courthouse [West of Pacific ave]
3rd west of Pacific [West of Pacific ave]

LB downtown Marina (live-aboards) [Shoreline Marina]
no [No]

shoreline marina [Shoreline Marina]

convention center and promenade (south of Ocean)
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Q16. Is there a major advocacy issue facing Downtown that you believe the PBID should be addressing? If yes,

what?

downtown dining and eat district ordinance support and enhancement
[Advocacy]

Pedestrian safety [Safety]

Work to support RDA, with Long Beach as a role model

more marketing to other locations besides downtown [Marketing]
Advocate for strategy for creating, retaining, recruiting jobs [Advocacy]
the downtown plan and program EIR [Advocacy]

homeless [Homelessness]

no [No]
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Q17. Please use the space provided below to provide us with any additional thoughts or feedback

10

Good meeting. Please keep me updated. [Good experience]

Organize an evening or weekend "new housing tour" where downtown residents
could visit new housing opportunities as "looky-loose" with pressure to fill-out
contact cards. The idea being to allow residents to see what's available so they
can promote them to potential buyers/renters [Organize housing tour]

Try to be a little more like San Diego. Leverage the ports-How about a port or
maritime museum on Pine street [Build a museum]

This is a great event. Very informative [Good experience]

Perhaps the DLBA can continue to find ways to help new business owners
navigate city hall [Assist in permit process]

more time at booths [More time at booths]
3rd Friday 9:30 a.m at Rock Bottom (special events)
good job [Good experience]

Thank you! Tonight's session was very valuable (and organized and lively) and
I'll be sharing this info with other DLB homeowners [Good experience]

Thanks to all who put this together. The passport was a great idea [Good
experience]
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