August 2011 Downtown Long Beach PBID Survey

SurveyMonkey

1. Do you think the following characteristics of Downtown Long Beach have become better
or worse in the last five years?

General Appearance of Downtown

Cleanliness

Safety: Reality

Safety: Perception

Homelessness and Vagrancy

Overall Vitality

Overall Image of Downtown

Much
Better

51.7%
(154)

40.7%
(121)

20.7%
(61)

22.6%
(67)

10.8%
(32)

25.7%
(76)

32.2%
(95)

Slightly
Better

34.9%
(104)

40.1%
(119)

44.4%
(131)

42.6%
(126)

27.1%
(80)

42.2%
(125)

42.4%
(125)

No
Change

4.0% (12)

11.4%
(34)

18.6%
(55)

20.3%
(60)

32.5%
(96)

13.2%
(39)

10.8%
(32)
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Slightly
Worse

4.0% (12)

3.7% (11)

7.5% (22)

5.4% (16)

13.9%
(41)

8.1% (24)

7.5% (22)

Much
Worse

3.0% (9)

1.0% (3)

3.1% (9)

5.4% (16)

8.1% (24)

7.1% (21)

4.4% (13)

Don’t
Know

2.3% (7)

3.0% (9)

5.8% (17)

3.7% (11)

7.5% (22)

3.7% (11)

2.7% (8)

Other (please specify)

answered question

skipped question

Response
Count

298

297

295

296

295

296

295

23

298



2. How would you rate the following services funded by the Downtown PBID?

Safety Guides

Clean Teams

Marketing/Image Enhancement

Communications & Advocacy

Business Development

Special Events and Festivals

Very
Good

22.8%
(68)

32.4%
(96)

24.2%
(72)

18.4%
(54)

13.1%
(39)

42.3%
(126)

Good

42.6%
(127)

40.2%
(119)

41.4%
(123)

43.3%
(127)

29.3%
(87)

38.9%
(116)

Fair

21.1%
(63)

17.2%
(1)

22.9%
(68)

23.5%
(69)

30.0%
(89)

12.8%
(38)
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Poor

1.3% (4)

0.3% (1)

4.0% (12)

4.4% (13)

10.1%
(30)

2.0% (6)

Very
Poor

0.7% (2)

1.0% (3)

2.0% (6)

3.1% (9)

8.1% (24)

1.7% (5)

Don’t
Know

11.4%
(34)

8.8% (26)

5.4% (16)

7.2% (21)

9.4% (28)

2.3% (7)

answered question

skipped question

Response
Count

298

296

297

293

297

298

298



3. Overall, how would you grade the efforts of the Downtown PBID. (Please select one.)

A — Services are excellent and I'm
very satisfied.

B - Services are good but there
is room for improvement.

C — Services are fair and there is
much room for improvement.

D — Services are poor and | am
dissatisfied.

F — Services are very poor and the
PBID has been a failure.

| — Incomplete. | don’t know if
services are good or poor.

Response
Percent

14.8%

| 58.4%
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16.8%

3.4%

1.3%

5.4%

answered question

skipped question

Response
Count

44

174

50

10

16

298



4. Of the following services currently provided by the Downtown PBID, do you feel more or
less emphasis should be allocated over the next several years?

Safety Guides

Clean Teams

Marketing/Image Enhancement

Communications & Advocacy

Business Development

Special Events and Festivals

More
Emphasis

41.8% (117)

40.9% (114)

55.2% (153)

48.7% (136)

76.1% (213)

53.9% (151)

Stay the Same

44.3% (124)

53.4% (149)

36.5% (101)

40.1% (112)

16.8% (47)

40.7% (114)
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Less
Emphasis

6.1% (17)

1.8% (5)

4.0% (11)

3.9% (11)

2.5% (7)

2.1% (6)

Don’t Know Response
Count

7.9% (22) 280

3.9% (11) 279

4.3% (12) 277

7.2% (20) 279

4.6% (13) 280

3.2% (9) 280

answered question 282

skipped question 17



5. In addition to the core services of the DLBA, there are several project opportunities
where we could focus our energy and resources over the next several years. Please rate
the following project opportunities on a scale of 1 to 5 (1 = most important, 5 = least
important).

1 (most 2 3 4 5 (least Response
important) important) Count
Activating storefronts and
. . 62.3% (175) 20.3% (57) 11.0% (31) 3.6% (10) 2.8% (8) 281
attracting businesses to downtown.
Improving efforts to reduce o o o o
homelessness 38.7% (109)  28.7% (81) 22.0% (62) 6.0% (17) 4.6% (13) 282
Supporting a community prosecutor
1o reduce nuisance crimes 24.7% (69) 24.0% (67) 27.2% (76) 13.3% (37) 10.8% (30) 279
u ui i
Streetscape improvements
throughout downtown, including
o i ) 26.3% (74) 31.3% (88) 21.7% (61) 14.2% (40) 6.4% (18) 281
lighting, landscaping, signage and
art.
Reinforce the identity of downtown
character districts, such as East
27.8% (78) 23.8% (67) 16.4% (46) 14.2% (40) 17.8% (50) 281

Village, Pine Avenue or the
Waterfront

Other opportunities:

24
answered question 282
skipped question 17
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6. Given that we must use our limited resources most effectively, which one of the previous
projects is most important to you as we move forward?

Activating storefronts and
attracting businesses to
downtown

Improving efforts to reduce
homelessness

Supporting a community prosecutor
to reduce nuisance crimes

Streetscape improvements
throughout downtown, including
lighting, landscaping, signage and
art.

Reinforce the identity of downtown
character districts, such as East
Village, Pine Avenue or the
Waterfront

| don't think that any of these
projects is important

Response Response

Percent Count
| 50.0% 141
24.8% 70
71% 20
8.9% 25
6.7% 19
2.5% 7

Other opportunity:

7. If there was one action or project you would suggest for improving Downtown Long

Beach, what would it be?

12
answered question 282
skipped question 17
Response

Count
161
answered question 161
skipped question 138
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8. What is your preferred method for receiving information about Downtown Long Beach?

(check all that apply)

Email
Social Media

Direct Mail

Response
Percent

92.8%

17.3%

7.9%

Other (please specify)

answered question

skipped question

Response
Count

258

48

22

12

278

21

9. In your opinion, what type of events are the most important in promoting a positive image

of Downtown? (check all that apply)

Food events

Holiday-related events

Cultural events

Music events

Response
Percent

| 67.3%

49.6%

| 60.8%

| 65.1%
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Other (please specify)

answered question

skipped question

Response
Count

187

138

169

181

26

278

21



10. In your opinion, which of the following types of infrastructure projects provide the

greatest return for the Downtown community? (check one)

Beautification projects (such as
street trees, flowers)

Transportation projects (such as
roadways, bike lanes)

Creating a safer, more vibrant
pedestrian environment (such as
sidewalk improvements,
benches, trash cans)

Festive, decorative programs (such
as holiday decor)

Projects that enhance public safety
(such as lighting, security cameras)

Response
Percent

20.1%

7.9%

42.4%

6.5%

23.0%

Other (please specify)

answered question

skipped question

Response
Count

56

22

118

18

64

28

278

21

11. Do you see any specific Downtown infrastructure needs that could be addressed by the

PBID? If so, where?

8 of 158

answered question

skipped question

Response
Count

88

88

211



12. In your opinion, are there areas of Downtown that need more Downtown Guide
presence? If yes, where?

Response
Count
124
answered question 124
skipped question 175
13. In your opinion, are there areas of Downtown that need additional cleaning? If so,
where?
Response
Count
122
answered question 122
skipped question 177
14. In your opinion, what should the PBID's role be relative to homeless issues?
Response
Count
151
answered question 151
skipped question 148
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15. In your opinion, are there other quality of life issues that you would like to see the DLBA
address?

Response
Count
119
answered question 119
skipped question 180

16. The colored streets on the map above illustrate the existing boundaries of the PBID. In
your opinion, are there areas not included within the current PBID boundaries that you think
should be? If yes, where?

Response
Count
108
answered question 108
skipped question 191

17. Is there a major advocacy issue facing Downtown that you believe the PBID should be
addressing? If yes, what?

Response
Count
99
answered question 99
skipped question 200
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18. Which of the following best characterizes your interest in Downtown Long Beach?
(Please select all that apply.)

Downtown Commercial Property
Owner

Downtown Business Owner

Downtown Resident -- Property
Owner

Downtown Resident -- Renter

Downtown Employee

Charitable/Non-Profit

Government

| visit Downtown for work and/or
personal reasons

Other (please specify):

e
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Response
Percent

4.1%

11.2%

27.2%

21.3%

15.7%

9.0%

3.7%

56.0%

11.6%

answered question

skipped question

Response
Count

11

30

73

57

42

24

10

150

31

268

31



19. The continuation of the PBID will mark the first time that owner-occupied residential
property owners will contribute to the PBID. In your opinion, which do you think is more fair
for residential contributions?

Response Response

Percent Count
A flat rate for all owner-occupied
N . | 29.1% 16
residential units
A rate proportionate to the size
o o | 52.7% 29
of the residential unit
| do not understand [ | 18.2% 10
Other (please specify) 13
answered question 55
skipped question 244

20. In which neighborhood of Downtown Long Beach are your interests primarily located
(see map above - please select one)?

Response Response

Percent Count
East Village Arts District [ | 27.8% 47
North Pine [ ] 21.3% 36
Pine Avenue [ ] 22.5% 38
Waterfront [ ] 23.1% 39
West Gateway [ ] 5.3% 9
answered question 169
skipped question 130

12 of 158



21. Please provide us with your name and contact information for the chance to win $100
Downtown Gift Card. (Optional)

Response Response

Percent Count
Name:
| 97.9% 236
Company:
ey [ | 38.2% 92
Address:
[ | 92.1% 222
Address 2:
] 18.3% 44
City/Town:
| 94.6% 228
State:
[ 95.0% 229
ZIP:
[ | 94.6% 228
Email Address:
. 0
| 99.6% 240
answered question 241
skipped question 58
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Page 2, Q1. Do you think the following characteristics of Downtown Long Beach have become better or worse in
the last five years?

1

10

11
12

18

14

15

16

17

18

19

20

21

As a downtown resident | feel safe downtown, but the lack of businesses is very
depressing. East Village is a huge success. That energy needs to cross over
4th street in some fashion.

Still too many empty store fronts on Pine Avenue!

Don't like the new bike lanes on broadway

less smog & pollution

| have only been here for one year, unable to answer

Pike area with lottering needs to be improved. Safety.

Pine Ave and The Pike have lots of vacantcies

affordable rent for those who work dwtn.to reap some of the benefits of living
dwtn.

g

| don't feel safe about the homeless vagrants at the downtown Public Main
Library. | complained to the police but they did nothing. They were apathetic.
They told me they were legally allowed to be there. | told them that one of them
appeared mentally ill or drug-induced as he lunged at me walking by. They still
did not care and did nothing. :O | do NOT feel safe and never want to return to
the library ever again. :( | do not feel that this is fair that the city does not keep
this safe so that we can use this vitally important resource in the community. >:(
| wish other neighborhoods would follow your example in Long Beach

the likes of 7/11 and vacant retail, restaurants closing etc. are taking a toll

| like the visibility of the LB guides, but my sister was mugged twice in the last
year on Pine

Too many "brand" restaurants Nothing new or different
Great community get together.

| think it's great - but not sure what outsiders think
Downtown Long Beach is much more tourist friendly.

We need more stores.

The downtown great, cleaned, safe, attractive and inviting.

| don't think any of this is your fault; worldwide economic downturn resulted in
WAY too many empty storefronts

Still way too many bums walking around who smell terrible
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Aug 10, 2011 5:18 PM

Aug 7, 2011 9:43 AM
Aug 6, 2011 8:55 AM
Aug 5, 2011 12:48 PM
Aug 5, 2011 7:21 AM
Aug 5, 2011 5:28 AM
Aug 4, 2011 11:31 PM

Aug 4, 2011 9:00 PM

Aug 4, 2011 8:29 PM

Aug 4, 2011 7:21 PM

Aug 4, 2011 6:29 PM
Aug 4, 2011 5:19 PM

Aug 4, 2011 4:09 PM

Aug 4, 2011 3:27 PM
Aug 4, 2011 3:06 PM
Aug 4, 2011 3:01 PM
Aug 4, 2011 2:59 PM
Aug 4, 2011 2:58 PM
Aug 4, 2011 2:56 PM

Aug 4, 2011 2:43 PM

Aug 3, 2011 7:50 PM



Page 2, Q1. Do you think the following characteristics of Downtown Long Beach have become better or worse in
the last five years?

22

23

| think we need more retail business like 2nd street - love all the festival/Music

the vacant parking lot where acres of books still sits should be multi-tiered
parking lot that charges $5 and has security and encourages people to come to
downtown. Also something needs to be done about the metro...it is so
disgusting. Just start charging $6 bucks each way to LA and make it a nice train
and have police officers actually checking for tickets. If the cost went up and
there were actual ticket checkpoints, then it would be a much safer ride and
people would actually come to long beach from la to hangout.
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Aug 3, 2011 5:46 PM
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Page 3, Q5. In addition to the core services of the DLBA, there are several project opportunities where we could
focus our energy and resources over the next several years. Please rate the following project opportunities on a
scale of 1 to 5 (1 = most important, 5 = least important).

1

2

10

11

12

13

14

15

16

17

18

19

20

update the school appearences and create more youth jobs

Offer more kid friendly activities and businesses. The Aquarium of the Pacific
draws thousands of children on a daily basis from outside of this City. Perfect
target market! Also continue to partner with Convention Center, Local
Residents, Businesses, and City to develop a focused "identity" for Downtown
LB! .

Water features and parks.

Retail, retail, retail

Support community access TV coverage of businesses

Change the 2nd Sat Artwalk to real art, not crafts

Make the entire service area more walker and biker friendly. This should include
noise abatement programs and enforcement of city noise ordinances.

In addition to core services?? The problem is the DLBA's has lost the confidence
of the local business (those that remain) -

More stores to shop, less bars and other types of businness.

The DLBA should support the character districts in their efforts to reinforce
idenity, and otherwise focus on 'downtown'.

creating affordable rent for those who faithfully work dwtn.however they can not
afford it. Something should seriously be done about this

Have more buffet type resturants

The Pike is critical

address the parking problems at Shoreline Village

A REAL Pike would do much or similar entertainment

Look towards improving residential districts and attracting businesses that serve
local residents.

continued funding for the Willmore 7th and Maine project, which helps the image
of Downtown and Long Beach as a whole.

Safety!!! is priority...people need to feel safe when walking. Also, no homeless
on streets to prevent crime and attacks.

Convince people who don't know long beach or have not been here in a while
that downtown is a great place to live. With the Blue Line to downtown, we
shouldn't have an empty residential unit in DTLB.

Note: You've blown your budget before, Residents will not support paying into
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Aug 11, 2011 11:02 AM

Aug 10, 2011 5:20 PM

Aug 9, 2011 12:43 AM
Aug 7, 2011 3:10 PM
Aug 6, 2011 7:55 AM
Aug 5, 2011 3:36 PM

Aug 5, 2011 3:07 PM

Aug 5, 2011 10:01 AM

Aug 5, 2011 9:38 AM

Aug 5, 2011 6:21 AM

Aug 4, 2011 9:33 PM

Aug 4, 2011 6:31 PM
Aug 4, 2011 5:21 PM
Aug 4, 2011 4:56 PM
Aug 4, 2011 3:30 PM

Aug 4, 2011 3:20 PM

Aug 4, 2011 3:18 PM

Aug 4, 2011 3:04 PM

Aug 4, 2011 2:59 PM

Aug 4, 2011 2:49 PM



Page 3, Q5. In addition to the core services of the DLBA, there are several project opportunities where we could
focus our energy and resources over the next several years. Please rate the following project opportunities on a
scale of 1 to 5 (1 = most important, 5 = least important).

this because they have ZERO faith in the DLBA

21 As far as I'm concerned, downtown is going to DIE unless we can get the Aug 4, 2011 2:47 PM
majority of those storefronts FILLED asap with good, mid-upscale
establishments. Landlords need to reduce the rents if necessary!

22 The homeless are literally, camping on the streets, feels unsafe Aug 4, 2011 11:46 AM

23 Find efficiencies to reduce administrative overhead when RDA funding goes Aug 3, 2011 9:30 PM
away

24 Bringing in independently owned shops and restaurants rather than big chains Aug 3, 2011 5:16 PM

which haven't helped
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Page 3, Q6. Given that we must use our limited resources most effectively, which one of the previous projects is
most important to you as we move forward?

1

2

10
11

12

help them with mental health issues and housing
Light the buildings like they do in Paris.
Assisting in maintaining current businesses.
Stop Crime.

Support citizen based community access TV for local programming to highlight
city

| want to paint a box for the street, | am an artist also

Attrach high end stores and entertainment

unknown

Also, attracting residents with money to DT. Those businesses need people who
can spend money. The city spends all of its time putting low income people on
government assistance in DT. | don't know who they think is going to support
the DT businesses. But 23 year old single moms with three kids are not going to
drop $100 tabs at Gaucho Grill and Wakano.

city place safety

If the homeless persons take over the city, no one will want to live or work here

the reason downtown long beach is failing (business wise) is because there is

not enough public parking. That is why the city should have parking lots (garages

that are nice and safe with security) that attract people to come and hangout at
night in downtown long beach. That is the first problem you have to fix before
you build more businesses. You can have all the businesses in the world but if
there is nowhere to park then they are all going to fail.
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Aug 11, 2011 11:02 AM
Aug 10, 2011 5:20 PM
Aug 7, 2011 2:17 PM
Aug 7, 2011 11:46 AM

Aug 6, 2011 7:55 AM

Aug 4, 2011 6:31 PM
Aug 4, 2011 3:30 PM
Aug 4, 2011 3:04 PM

Aug 4, 2011 2:59 PM

Aug 4, 2011 2:47 PM
Aug 4, 2011 11:46 AM

Aug 3, 2011 5:31 PM
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Page 3, Q7. If there was one action or project you would suggest for improving Downtown Long Beach, what
would it be?

10

11

12

18

14

15

16

improving streets and alley ways

Make it more cohesive. The different areas in downtown all feel like isolated little
islands. You walk one or 2 blocks outside of them and it's like you left
Disneyland and ended up in Compton. You don't feel safe. Despite all the
renovations that were made to 1st street to make the transit mall area safer, | still
don't feel safe being there after dark. The area was filled with people shouting
hateful homophobic epithets the Sunday night after Pride ended in May and no
security people did anything about it. That doesn't make me feel safe when a
gang of people are allowed to act that way.

more parking

Focus and grow the opportunity of businesses on Pine. As well as making meter
parking and overall public parking affordable and less of a nuisance for the
public.

Conduct focused outreach to Long Beach areas with regular updates regarding
changes in the downtown coupled with special events (e.g., Free (Parking
Fridays) for Long Beach residents to encourage them to keep abreast of
changes in downtown.

More flowers, more kindness, more dignity when dealing with youth and
homeless

Generate more interest from tourists and so cal residents.
just get the businesses here. looks bad with all the empty storefronts

parking is too expensive and drives business away from downtown. Reduce the
Parking fees at meters on Ocean Blvd, Pike etc..

Close Pine Avenue down to traffic from 5th to 3rd Street. Similar to 3rd Street
Promenade in Santa Monica. Allow cross traffic to go through. Make this a
huge urban renewal project. Get businesses in place, have a large unveiling!
Pacific Avenue & Long Beach Blvd can handle the traffic. Making this Pine
Avenue a DESTINATION will bring people from the Aquarium (a success) and
be willing to spend while on vacation (let's let them go home happy and want to
return).

make a HUGE water park. It could be used year round.l would go at least once a
week. Thanks and good night

Attracting stores with better merchandise would improve shopping
Implement the Community Plan without revision by special interest challengers.

Supporting surrounding neighborhoods which in turn will support downtown
businesses

We ned a place to bring our children and families to relax and enjoy downtown.

Attract more unique businesses and storefronts so that people have a reason to
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Aug 15, 2011 2:11 PM

Aug 13, 2011 7:08 PM

Aug 12, 2011 4:17 PM

Aug 11, 2011 10:58 PM

Aug 11, 2011 2:43 PM

Aug 11, 2011 11:02 AM

Aug 11, 2011 10:56 AM
Aug 11,2011 10:20 AM

Aug 11, 2011 6:23 AM

Aug 10, 2011 5:20 PM

Aug 9, 2011 10:33 PM

Aug 9, 2011 7:34 PM
Aug 9, 2011 4:08 PM

Aug 9, 2011 9:51 AM

Aug 9, 2011 12:43 AM

Aug 8, 2011 3:17 PM



Page 3, Q7. If there was one action or project you would suggest for improving Downtown Long Beach, what
would it be?

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

come downtown vs go to Belmont Shore/2nd St.

Fill the empty lofts, condos, store fronts before building any new ones
Public plaza as landmark and more contiguous streetscape

n/a

Strong businesses mean strong communities.

Working more with the Pike

Minimize the number of shelters concentrated in the downtown area. These
shelters should be equally distributed throughout the city.

RETAIL STORES

Project to maintain current businesses and come up with additional ways to
encourage customers to shop in Long Beach. Give people a reason to come to
Pine Ave, East Village, etc. Festivals, etc. are nice, but does not encourage
people to shop retail. What are you doing to bring in sales tax dollars to Long
Beach

Attracting businesses that are attractive for the middle class and upper middle
class such as: Trader Joe's, Target, Corner Bakery, a Bakery for custom sweets
like a Cupcake place.

Attracting businesses that add convenience and comfort to the area. It would be
wonderful to have a Trader Joe's for instance. Now that Borders is gone, it would
be good to have a safe and comfortable place to relax like a Barnes and Noble,
Corner Bakery or Panera's.

Safety.
Improving the pedestrian experience in Downtown and surrounding streets.

Improving the business licensing/approval/inspection and opening process to be
more business friendly....... reducing the homeless population

Streetscapes

Improve number of businesses coming there to reduce empty store fronts &
increase revenues

Stop the Blue line at 10:00 on weekends to keep out the obnoxious element.

Citizen-generated programming about businesses and culture/art in Long Beach
will be broadcast in LB and regionally- nationally and internationally on satellite
broadcast and internet. GET COMMUNITY TV activated. Join with Friends of
Long Beach Community Access Television facebook page for updates on
outreach and activites to get public access started again. OPEN the studios with
PEG funds now sitting in the bank!
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Aug 7, 2011 3:10 PM
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Page 3, Q7. If there was one action or project you would suggest for improving Downtown Long Beach, what
would it be?

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

Remove beggars

Bring more businesses. Too many vacant buildings.

continued efforts toward a cleaner environment

Look at establishing a public market that operates seven days a week.

Filling retail space and encouraging and assisting existing retailers to spruce up
their visibility from the street, i.e making window displays and patio areas cleaner
and more appealing.

Get the Art Xchange and that whole block renovated and completed.

Attracting businesses and shoppers to the downtown area.

Finding another developer and operator, other than DDR, of the Pike and the
downtown shopping mall.

Remove homeless

Get rid of Walmart

Remove the breakwater and make the beach a real beach with waves. Will drive
the visitors and be great for property values, more jobs, more business and
make LB more attractive for buyers, visitors and investors.

Start over. The DLBA is a failure and if you are going to now include residence
you must dissolve the current organization and start fresh - best thing for

downtown - Business owners and residence alike.

Expand validated parking to be more valuable to those shopping, dining and
participating in night-life

More stores (especially clothing) to shop.
3rd street between magnolia and Cesar Chavez elementary north side needs
improvement. When people leave downtown long beach this is how they

remember us.

More of the taste of Downtown events or something similar with arts food and
music

Wooing a Trader Joes down here.

Creating more affordable housing downtown would complement an increase in
businesses and create a more vibrant downtown.

More police on patrol, on the streets.
Graffiti removal and enforcement of anti-graffiti laws

Keeping downtown businesses in business for more than a year. Turnover rate
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Page 3, Q7. If there was one action or project you would suggest for improving Downtown Long Beach, what
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is too high causing to make certain stretches of downtown look desolate. We
also need to renovate the old "historic" buildings to a level of functionality that
would allow for businesses to operate.

reducing homelessness

Have developments in a range that young people can afford so they will move
downtown.

?7?

Dissolve the DLBA, and let businesses and residents keep their money. Most of
the participating businesses do not benefit from foot traffic. Nearly all the efforts
by the DLBA seem to be focused on helping dining and retail, yet the majority of
businesses are neither. Also, despite their best efforts, dining and retail
occupancy continues to decline. Time for a new paradigm.

More Retail

MORE RESTAURANTS

Bring more businesses in

Even more trees to continue to mitigate the hardscape of the area
Beach cleanup

Decrease rents in the downtown area as they are too high. This may reduce the
homeless rate. Moving out the homeless from the area is not necessarily a good
thing, treating them, housing them appropriately may be as many are families
who have fallen on hard times or vets who are served this Country and deserve
assistance. Hiring some of those who need help in a do minimal part-time work
for housing program in the City would perhaps serve the City as well as the
homeless.

more relaxed attitude on parking. people are npt only ticketed but their vehicles
are impounded when they may have merely misunderstood parking signs. this is
NOT good for business.

Need more businesses attractive to the middle class.

Develop a major amusement park with shopping mall and restaurants at the
waterfront to attract business and tourist to generate more revenue.

| think we should be doing a better job of publicizing events happening in LB. |
live very near by and am constantly surprised by events. | dont know how
anyone who doesnt live here will know what we have to offer

Keep DTLB area clean and safe for residents, as well as visitors.

Removing the unused, empty damaged newspaper boxes. They're an eyesore

and make the area look run down. The removal should be paid for by the
newspaper or whoever that put them there.
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| would show how much the city of Long Beach is willing to give to the bigger
picture.

no
Homelessness

1) Decrease bus fares-especially for disabled passengers. (2) | feel that it was a
waste of money and not a good idea when the city replaced many/most of the
bus shelters (roofs) over the benches that were solid with ones that were bars.
These do not shade passengers from the hot sun in the summer like the solid
ones did.They also do not protect passengers from the rain as the solid ones did.
It appears as if they were replaced merely for aesthetic beauty/design and NOT
for functionality nor efficiency. This was a poor decision in my opinion. (3) THere
are many bus stops that still do not have any bus benches nor shelter roofs at
all. This would be a necessity--especially for elderly, disabled, pregnant women,
people carrying heavy items and for very long waits, etc. (4) | feel that many of
the street lights are far too dim/dark and need to be brighter for the feeling of
security and for actual safety as well.(5) Many streets need to be repaired. (6)
The homosexual parades/events are not wholesome for families w/ children to
be exposed to,etc. Money alloted to those events could be better spent towards
street repairing pot holes in streets, etc. (7) Events disrupting traditional bus
routes are very disruptive and inconvenient to passengers causing many to be
late to school, work, having no way home, being stranded, causing
confusion,etc.Better planning to prevent disruption to regular bus routes during
city events would be a great help to the community and is a higher priority and
necessity for people to get to where they need to be (work,etc.) than for events
that are more of a fun, frivolous nature.

bring rent down for retail spaces. get mom/pop shops in there (solid downtowns
don't build around big-bog shops, healthy business life attracts big-box). —and—
clean teams should start their work at 5am. cleaning bus stops and sidewalks at
2pm ruins downtown experiences.

| want to see more music on Pacific Ave. And Art in the park, more instilations
from Welder artists Less dog parks. People should be given dog bags to people
who walk their dogs by the clean team, the owner may have forgotten to take
one. And more waste recepticals for a person who has a dog to put the bags in.

The main focus of any project/committee/funding should be in bringing
downtown back to life. Serving as the destination for locals and a realistic
option for out-of-towners would bring badly needed funds to the area which could
be the basis for resolving the other projects on the above list. The semi-dead
downtown almost qualifies as blight and is adding to the deterioration of the
surrounding neighborhoods.

Appeal more to families.
Drawing more businesses

Add more green spaces.Maybe the block of the planned ArtX would be a good
place to start.
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Give more help to homeless resources in town

Make the bike lanes permanent.

increasing the commercial viability of downtown, more restaurants and a retail
component are key to filling the residential base that has been built...but not yet
fully occupied to its potential

Bulldoze Wal-Mart and all the dumpy shops/trashy people that accompany it,
replace it with a Target and a Trader Joe's.

| have lived and worked in the East Village for almost 9 years and | love it here.
However, the most troubling issue | seeing continuously is the problem of poor
management of crime in the downtown area. There is way too much graffiti,
theft, and other crime in this area. There is a group of teenage boys for instance
that | have seen on skateboards roaming around in the evening hours shouting
that they want to make some trouble. There is constant application of graffiti on
my business windows and theft from my business.

Parking

Make shoppers feel safe to attract more businesses

Reduce homelessness and have their services elsewhere.

Figure out how to get rid of WalMart. Sadly, that's not possible. As a result, find
some better anchors to fill the voids that Z Gallery, Express and others have left
behind over the last 5 years.

Getting vital stores downtown. NO MORE smoke shops or dollar book stores
please!

streamlinging the process to start or improve a business downtown, i.e. city hall.
It should be us and them, not us vs them

stop forcing good companies like Z Galerie to leave - aside from Nordstrom
Rack, there's nowhere to shop downtown

graffiti laws should be stricter and enforced.

| have noticed on a regular basis the clean team spray wash the sidewalks on a
regular basis from 1st to 3rd, street. What does it take to clean the downtown
area side walk?

advertising events

Small venue for music like Vault 350 and Birdland

crime

lower rent and have more free parking

Not sure.
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Transit Station area looks scarey. Gangsters, homeless, crazies hanging
around.

Bring back the vault!
Attractive desirable businesses through financial incentives.

There are lots of restaurants moving into downtown that are appealing but few
shopping places that make me want to go downtown.

A PIKE like the old Shoreline. The RV park is missed. A real Pike like
entertainment center. Less restarurants.

Get an H&M and Trader Joe's downtown!

more, easier and better parking options (esp free or VERY low pay)
Create a sandy beach

Willmore 7th and Maine.

finding a better mix of businesses other than just restaurants

What everyone gripes about: parking. | know, it's no easy task to create space

where there is none. The Pike get's more love than Pine because of it, as | know

you're aware.

Help retain businesses in the area

Remove the breakwall

More patrol as long as the community to keep the city more safe.

none

A broader Identity reinforcement through printed media.

unknown

Prevent crime by supporting a community prosecutor and get rid of homeles
shelters near Cityplace and downtown. Many hotel guest feel unsafe and
unwelcome. Let's do something about it!

Fill up all the empty stores in downtown.

More local business on Pine and the Pike. less chains

Continued efforts to keep Downtown safe and appealing as well as providing
adequate parking nearby that is convenient and safe.

Reduce loitering. It scares the tourists away and their money.

No comment

28 of 158

Aug 4, 2011 3:37 PM

Aug 4, 2011 3:34 PM
Aug 4, 2011 3:34 PM

Aug 4, 2011 3:32 PM

Aug 4, 2011 3:30 PM

Aug 4, 2011 3:28 PM
Aug 4, 2011 3:20 PM
Aug 4, 2011 3:20 PM
Aug 4, 2011 3:18 PM
Aug 4, 2011 3:17 PM

Aug 4, 2011 3:15 PM

Aug 4, 2011 3:11 PM
Aug 4, 2011 3:10 PM
Aug 4, 2011 3:10 PM
Aug 4, 2011 3:06 PM
Aug 4, 2011 3:06 PM
Aug 4, 2011 3:04 PM

Aug 4, 2011 3:04 PM

Aug 4, 2011 3:03 PM
Aug 4, 2011 3:03 PM

Aug 4, 2011 3:03 PM

Aug 4, 2011 3:01 PM

Aug 4, 2011 2:59 PM



Page 3, Q7. If there was one action or project you would suggest for improving Downtown Long Beach, what
would it be?

123

124

125

126

127

128

129

130

131
132

133

134
135

136

137

138

139

They've got to get rid of all of the run down buildings and empty parking lots. |
know the housing market is tough, but let's get some developers putting up
condos and apartments on those vacant lots and let's bull doz all of those run
down buildings. Also, how about a permanent farmers market similar to ones
they have in Seattle, Vancouver, etc. That would be a great boost to DT.

attract more patrons with clothing store at the pike

Bring in new businesses = fill the empty storefronts

Pine Avenue Streetscape

Yes providing Dog parks with poop bags

Les empty store fronts. I'm currently looking for a place to live work. And came
across a space on elm near the Depot for Creative reuse. The landlord, manager
there is leasing out spaces that are violating codes as well as the garbage
/plants on the sidewalk that imposes an eyesore as well as danger to the public.
And would and is not good for business. | would rent there but she refused to
acknowledge the problems.

don't know

Do something to make the Pike more attractive to businesses and visitors. Hold
events at the Pike to showcase the area.

Safety

Bring a Chipotle downtown ...

Remove the DLBA. It is the leech on the PBID. To suggest that the residents are
required to be a apart of this is an out right lie. You've wasted years and millions
of dollars. We have nothing to show for it and your lack of solid progression is
foundation for closure.

More community events!

Additional parking

improve on long beach city place safety. We need more police along this side.
We feel that at least a police station should be biuld in an effort between public
and prvate enteties, specialy in the area between starbucks and togo's

Put pressure on existing landlords to reduce rents and provide incentives to
quality restaurants and stores to come to downtown LB. Get Wal-Mart OUT and
replace it with a Target or even a KMart. We need a Trader Joe's. Fresh & Easy

will be a WONDERFUL addition - great job!!

More on the street parking and bring named retailers and/or mom&pop type
stores into the downtown area

Remove part or all of the breakwater to allow our residents to enjoy a cleaner
free flowing beach where we can enjoy it like our nieghboring beaches in the OC

29 of 158

Aug 4, 2011 2:59 PM

Aug 4, 2011 2:56 PM
Aug 4, 2011 2:55 PM
Aug 4, 2011 2:55 PM
Aug 4, 2011 2:55 PM

Aug 4, 2011 2:54 PM

Aug 4, 2011 2:53 PM

Aug 4, 2011 2:52 PM

Aug 4, 2011 2:51 PM
Aug 4, 2011 2:50 PM

Aug 4, 2011 2:49 PM

Aug 4, 2011 2:48 PM
Aug 4, 2011 2:48 PM

Aug 4, 2011 2:47 PM

Aug 4, 2011 2:47 PM

Aug 4, 2011 2:46 PM

Aug 4, 2011 2:46 PM



Page 3, Q7. If there was one action or project you would suggest for improving Downtown Long Beach, what
would it be?

140

141

142

143
144

145

146

147

148

149

150

151

152

153

154

155

156

157

Definitely reducing crime so that people feel safe in these areas
More clothing businesses

Add more individually-owned restaurants, and more shopping (both chain and
local)

Cleaning up the are in front of Wal Mart
Bring back Acres of Books.

Green projects such as ways to show the community that the city is making
efforts to improve air quality or use less energy

More Events and Festivals
Attract a Cheesecake Factory Restaurant on Pine
bringing bigger retailers to pine ave

Yes, the homeless are sleeping everywhere, | pay taxes, live here, but the
homeless are using all the parks, streets, beaches, that | do not have access to,
because they are mentally ill and unsafe, people will soon grow weary, and
leave,

Have more advertisements on what events are happening in downtown. | always
hear about what happened after the fact not before the event begins. Also more
free events and use of that stage down at the pike would be good.

Cleaning up the litter

Infrastructure improvements. If the DBID improves the infrastructure, this is key
to showing potential businesses that local residents and businesses care about
the area and that their business will be supported in downtown.

Get rid of the homeless, put more "worthy" shopping stores that will actually stay
in business and more bars and restraurants that are like congregation ale house
and beachwood BBQ

activating store fronts and attracting business - looking into the homeless - Graffi

Aim to reduce the number of parking lots. Too many lots create dead zones
where pedestrian activity could take place. It also encourages walking and
cycling, improves the overall image of downtown, and moves people onto the
streets (sidewalks), which is much safer.

bring in more business

the reason downtown long beach is failing (business wise) is because there is
not enough public parking. That is why the city should have parking lots (garages
that are nice and safe with security) that attract people to come and hangout at
night in downtown long beach. That is the first problem you have to fix before
you build more businesses. You can have all the businesses in the world but if
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there is nowhere to park then they are all going to fail.
Free street parking
More advertising to identify the community.

| think that the landscaping at the civic center needs to be fixed. it looks terrible
and is always surrounded by homeless people. its scary looking.

reducing rents to allow businesses to open up and bring people and liveliness to
downtown
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Page 4, Q8. What is your preferred method for receiving information about Downtown Long Beach? (check all
that apply)

1 Posters and flyers in downtown Aug 10, 2011 5:32 PM
2 dont communicate and don't include residential property Aug 10, 2011 1:06 PM
3 davidmckay.wfg@gmail.com Aug 9, 2011 5:45 AM
4 aslay306@yahoo.com Aug 5, 2011 8:29 AM
5 app Aug 5, 2011 5:22 AM
6 through bus. that cater to the public Aug 4, 2011 9:37 PM
7 annabrightsoul123@yahoo.com Aug 4, 2011 6:34 PM
8 gazette newpapers Aug 4, 2011 3:22 PM
9 Hottoddy562@yahoo.com Aug 4, 2011 3:03 PM
10 If you are green you should use paper, perhaps that will save a few million Aug 4, 2011 2:58 PM
11 Wish the DLBA would use Twitter more. Aug 4, 2011 2:52 PM
12 twitter Aug 3, 2011 7:34 PM
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Page 4, Q9. In your opinion, what type of events are the most important in promoting a positive image of
Downtown? (check all that apply)

1

2

10

11

12

18

14

15

16

17

18

19

20

Casual community building events.

Events for babies & childern (6months to 10yr olds). If parents are willing to
have their children here, then that's when the image of Downtown has definetely
shifted. Also bring foodies to Downtown. The northend is severely lacking in
food. Good quality, simple, clean and healthy food that is affordable. That =
food trucks. Bring them to Downtown!!!

no events are necessary

Very good trade shows

family events

HEALTH FARES

events that support the stores that are there

Working with CSULB students, employees & on-campus organizations like
Kbeach Radio.

Most positive is Safety, Cleanliness, and nice shops and restaraunts

NOT OPERA- street and neighborhood music events with loacl musicians- can
be classical or jazz in conjunction with art shows, other events- car shows,
fashion shows, etc.

Real art opportunities to make Long Beach a real ART center would be great.
Right now, | don't know where to go to sell my art where there are real buyers
looking for real good art.

Triathlon- (Tri Rock Series)

Big events are no good if the businesses don't benefit from them, or if the people
who come find low dining and retail occupancy. As for the type of event, what
about community events designed to draw local residents into downtown? Also,
hosting big events can draw lots of people once, but it may be better to have
regular, ongoing, small-scale stuff happening to improve the perception of the
area as dynamic.

stroll and savor

multi- cultral events

5K walks, etc.

the food events are a poor method of marketing

| love the art events such as Sound Walk

Bicycle

Community Events
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Page 4, Q9. In your opinion, what type of events are the most important in promoting a positive image of
Downtown? (check all that apply)

21

22

23

24

25

26

Tour of long beach

Pretty much anything that involves food, booze and music.

Art events

All the events are important but what's more important is for the DLBA not to set
up beer tents in the middle of the street and compete with the retailers.

All

reaching diverse ethnicities

35 of 158

Aug 4, 2011 3:14 PM
Aug 4, 2011 3:03 PM
Aug 4, 2011 3:02 PM

Aug 4, 2011 2:58 PM

Aug 4, 2011 2:58 PM

Aug 3, 2011 5:33 PM



36 of 158



Page 4, Q10. In your opinion, which of the following types of infrastructure projects provide the greatest return
for the Downtown community? (check one)

1

2

10

11
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17

18

19

20

21

22

23

24

more parking

Fix the entrances into / out of greater Downtown community.
let the city d it

Clean sidewalks and gutters

| see items 1-3 about the same - they are all about streetscape, which is the
larger program.

reduce the number of homeless shelters concentrated in the downtown area
Convenient more affordable parking

programs to bring more visitor in to the dowmtown

Also safety. A lot of thugish acting youth make visitors feel unsafe

Complete public access studios in the heart of the downtown area- Public
access has approached the art exchange to help them fund renovations. This
will allow filming and broadcast locally and internationally.

1, 3 and 5 about equal but 1 probably highest

Cleanliness

Safer pedestrian environment important too

Keep it clean and create more safe environment. Also, make efforts to reduce
presence of homelessness

At this point safety has to be priority then beautification

Lighting, Parking Escorts, Parking signage,

Bike Lanes are a complete waste of funds.

affordable rent

Loans to businesses to improve/expand

none of the above

improved businesses

Visible human security presence

More pedestrian access

Willmore 7th and Maine. Improve outlaying areas such as Willmore, improve

saftey and image people with disposable will come to live. Improve the area,
money will flow.
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for the Downtown community? (check one)

25

26

27

28

parking Aug 4, 2011 3:23 PM
Think SAFETY! Act Safety! Live Safety! Aug 4, 2011 3:07 PM
Creating a more vibrant pedestrian environment but to do that you have to fill all Aug 4, 2011 3:03 PM

of the empty stores (walking down Pine with all of those boarded up stores is
depressing).

The fact that this is my 7th survey and you still don't know what your doing Aug 4, 2011 2:58 PM
(asking the same questions) is vulgar and pethetic

38 of 158



39 of 158



Page 4, Q11. Do you see any specific Downtown infrastructure needs that could be addressed by the PBID? If so,

where?

1
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18

19

Please read the previous answer in regards to what happened downtown after
Pride.

Pine Avenue
Yes, the cost of parking is too high
a lot of empty storefronts

Pine street does not feel safe. | do not go there anymore. Perhaps more police
presence or something to detour the thugs that frequent pine street

Fix the entrances into / out of Downtown - This can be completed through
signage, murals, and crosswalks. http://www.integratedpaving.com/our-
products/duratherm/index.cfm/ - Downtown is surrounded by 100+ year old
neighborhoods. Celebrate that and help keep that clean, safe, and encourage
people to venture to all parts of downtown. Shift the perception that Downtown
is safe everywhere. Not just down by the waterfront and the East Village. -
Install ticket readers at the Metro Station. No longer allow LB to be the dumping
ground and free pass for LA's homeless.

Help develop and add some seed funding to catalyze infill projects to fill the
downtown street gaps and reduce the blight.

Reduce emphasis on bike lanes (not used much, just mess up traffic and make
people even less likely to come downtown).

Pulic plaza for events and gathering

n/a

no

Bringing more retail to the downtown area

Charging Stations for Electric Vehicles in all parking lots. Clean up Pacific Ave
especially between Ocean and 7th street.

We seem to have enough bike lanes for now. | would like to see more charging
stations for electric vehicles and natural gas fueling stations.

| believe that a majority of Downtown residents are not aware about what's going
on in the community and what efforts are being made to improve the Downtown
area. More communication to residents is sorely needed.

Maintaining and enhancing all landscaping on Pine and Promenade

only what i have said already

Better quality stores and restaurants. The pike could use more upscale shops

Funding forPublic Access TV studios that are accessable to the general public-
with training- need to be initiated ASAP. PEG money for this project is sitting,
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unused in LB City accounts and groups of citizens have begun to produce
programming but NEED the studios and equipment. There has been a 3 year
delay in reopening the studios. GET IT GOING with the non-profit, Long Beach
Telvision and Media corporation that was formed years ago to do this.
Professional staff and volunteers are being organized NOW to provide jobs and
coverage of the wonders of Long Beach, Help get us back on channel 32- the
Public Access cable channel now gone dark.

The park by the court where all the homeless hang out needs to be cleaned up
No

Pine Avenue sidewalks need to be modified to avoid barriers to pedestrian
movement. It's annoying when you have to dodge light poles, signs, and
planters.

Southeast corner of Ocean and Alamitos is unsightly.

Fountains, Water sculptures

no

providing affordable housing (esp for low end workers working in dtlb)

First you must address the PBID - You must start over - | believe it is completely
unfair to ask residence to inherit the DLBA - then you can address infrastructure
and how to spend the residents taxes.

Re-activation of the Jergens Tunnel

3rd street between magnolia and Cesar Chavez elementary north side needs
improvement.

No but | would like to see it spread to the areas located outside PBID that aren't
as nice to look at.

The fences around the planters on Pine Ave. hinder pedestrians from sitting
anywhere on the stretch. Maybe more subtle add-ons will hinder skateboarders
and homeless just as effectively while still allowing downtown patrons to relax.
Renovation of "historic" buildings along Pine Ave.

No

Close Pine Avenue to cars between 3rd & Broadway, and between Broadway
and 1st.

Building next to Kress Lofts
clean

Fill those empty storefronts with something! A science center for kids, A music
and arts academy for children. A mid-sized theatre for plays, operas, concerts.

41 of 158

Aug 6, 2011 1:24 AM
Aug 5, 2011 10:18 PM

Aug 5, 2011 4:13 PM

Aug 5, 2011 3:09 PM
Aug 5, 2011 1:54 PM
Aug 5, 2011 12:03 PM
Aug 5, 2011 11:10 AM

Aug 5, 2011 10:06 AM

Aug 5, 2011 10:00 AM

Aug 5, 2011 9:40 AM

Aug 5, 2011 8:48 AM

Aug 5, 2011 8:43 AM

Aug 5, 2011 7:42 AM

Aug 5, 2011 6:49 AM

Aug 5, 2011 6:30 AM

Aug 5, 2011 6:08 AM
Aug 5, 2011 5:48 AM

Aug 5, 2011 5:42 AM



Page 4, Q11. Do you see any specific Downtown infrastructure needs that could be addressed by the PBID? If so,

where?

38

39

40

41

42

43

44

45

46

47
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49

50

51

52

53

54

Get the jazz club that was supposed to open by the Vault up and running.
Free Wi-fi enabled in LB

Work with social networks like Facebook and Google+ to allow people to "check
in" to DTLB.

free parking in DTLB would be nice

Better maintainance around the vacant buildings, better patching of sidewalks
when they're dug up.

get rid of the bike lanes! nobody obey's the laws and no on enforces them either.

More bike lanes? It was also very confusing, inconvenient, disruptive when the
city did construction on the bus depot area and displaced all of the buses to
different route end stops w/o any way of notifying any passengers. There was no
communication communicated to the passengers that that was a factor to be
rerouted (to walk elsewhere) nor WHERE to relocate for which bus. This was
very POOR planning/organizing/managing. NOT cool. Please prevent this in the
future. Thank you.

the entire block (currently parking lots) of the acres of books shop should be a
park. this would be great space for farmer's market and outdoor venue for
concerts, etc.

Keeping the sidewalks in good condition, Trees lift the sidewalk, so som other
types of trees that do not uproot the side walks would be a great improvement.

The entire downtown area needs to be addressed. Walking through the area(s)
and getting distracted by the empty storefronts is just too easy.

Traffic improvements (improved light sequencing for through traffic); elimination
of red-light camera systems to be replaced by 1-second increases in yellow to
red and red to green light timing; less fear from tourists regarding parking
violations.

Safety of residents

Add more green spaces.

Keep up the good work with making LB bike-friendly! Would love to see as
much bike-accessibility and safety as possible.

connecting North pine to South Pine and the waterfront...that is critical
Wal-Mart is not only a blight, but it prevents any decent business from
succeeding by attracting the cheapest and trashiest consumers, scaring away
everyone else.

More presence of security officers for increased public and business safety.

My morale would increase just by the simple implementation of an anti-graffiti
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65
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67

68

69

70
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72

program aimed at window taggers. Taggers get freedom to etch any window
they want and there's no security in place to prevent and there are no programs
in place to help business owners and residents with paying for removal. It's an
old problem that still persists. Addressing this would make ME happy because
I'm tired of how it's affected me for a decade of living and working here in
downtown. This really has less to do with the "infrastructure" question, but it's
the answer I'm going to give.

The old Press Telegram building should be turned into affordable housing.

no - and | also see NO NEED for residential participation in PBID - | think it's just
a good way for some people to spend money frivolously

The former Press Telegram building

Check all areas where bus routes used to be and eliminate red curbs for those
stops no longer service, i.e. 6th and Chestnut.

anywhere

No... Thanks for asking.

Not sure.

Old press telegram building needs to be occupied
Bike and pedestrian paths should be more visible.
7th and Maine. Let's talk. (818)266-7110 Jim Danno.

If I could wish it would be free parking. That could bring the shops back (I miss
Express).

How about a dog-free zone in the Promenade for those who want to do yoga,
have lunch or just veg on the grass?????!!l!We love animals, but can't humans
have just one little tiny space of green for their own?!

Just to keep up with any sidewalk, roads, or tree damage.

Solar panel energy!!!! Save energy and go green!!!

parking

none

no comment

If you truly care about DLB (which we know you don't) then you would grab a
pair and deal with the Blue Line (or is that too much work). The blue line drops
off the worst elements in our town. We have tree stops less than a half mile
away from each other. We should have one terminal that is secure. If you don't

pay for a ticket then there is no way you can ride the train. It's $2 and if the
whole state collected it would help pull us out of the red. You want to help solve
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crime and make this town better start there and then plant your flowers (which

we have been requesting for years!) Until you do this..keep your hands out of the

residents pockets. Right now any scum bag that wants to come to Long Beach
and cause problems can do it...FREE...on the Blue Line.

Pine ave from 6 to tenth is closed and dark. All those vacant stores. The store
99cent on pine at the corner of ninth looks awful.

Altering the look of City Place to connect Pine Avenue to the East Village.
Reduce amount of garbage that enters beach from river beds, add more trash
cans at beach location and allow Bon fires. | was walking on the beach a few
months ago and found a rusty kitchen knife in sand near the water and medical
gloves ,, gross and dangerous

Decrease the cost of parking, although that's not really infrastructure.

more bike and pedestrian police or security

vacant buildings & their surroundings

Audio crossing signals for people visually impaired. Esspecially near transit
station.

Upper Pine businesses in City Square
more free parking

yes, please get the homeless off the side walks, sleeping. literally, they are
taking over,.

More solar trash cans that reduce operational costs, taking advantage of the
City's free resources from the City's Sustainability Office (i.e.free street trees
from a street tree grant, free landscaping architecture services from the green
jobs academy that funds a landscape architect and youth jobs for planting.
Contact Larry Rich in the City's Sustainability Office at 570-5839 to take
advantage of these free services in support of the infrastructure in the
downtown).

Jay walking and wrong-way bike riding is big safety concern.

the old hotel that sits on ocean and pine is disgusting. It's nice that it is an old
hotel and all but it was never maintained and therefore is just a sitting garbage
heap. | went inside to inquire about office spaces and the place is basically
vacant and dead. The city of long beach should purchase this (it will probably be
a decent price) and build a parking lot so people can easily go to pine avenue!!!
Have taller business buildings by the beach.

Get something going in the Acres of Books building and in the old Primes.

Mainly at the civic center building. its a really cool building, but the grounds are
horrible.
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15
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19
20

21

22

Transit mall and surrounding area.
N/A

Yes, along Ocean Boulevard between Pine Avenue and Magnolia. | am
frequently stopped for directions along this stretch.

By the courthouse

i think the Guides are a wasted resource. | am a downtown business owner & |
rarely see them. When | do see them they seem to be socializing

Down by the Aquarium and Shoreline on the weekends.

City Hall/Civic Center.

Not sure

The Pike restaurant area.

North pine, albertsons shopping center.

Apparently along Broadway from what | am hearing on the news.
by using streetscape

no

pine st

| usually walk around downtown and | always see the guides going very fast. |

think that if there were several stationary booths for information it would be great.

One could be at all times in the small parking lot between Madison and Le
Creperie restaurant.

The area from 4th st. to 10 st. on Pine, needs more support to get there info out
to the public. If the guides could share the stores and restaurant that are there
with the public it would help them.

not sure.

Yes, everywhere, especially at night. I've heard that guides can be called to
escort people at night, but have never seen it advertised and don't know where
that number would be available.

Close to the public library and court house. Areas outside of Pine Ave.

Safety

Cityplace - | don't think I've ever seen a Downtown Guide in that area. There is
too much "riffraff" hanging out over there.

Promenade area at night
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Pacific and and &th Area
no

See last answer

No

Pine ave

more of a presence on weekend nights would be good especially after clubs
close to get people off the streets more quickly.

Not sure.

No

No comment
no

no

Dtlb library & general surrounding area needs to become much more dynamic,
collaborative and thriving.

| think the Village could be represented more. And if Pine Ave up to 10th is still
considered downtown maybe clean up those storefronts and possibly make that
street properties look more presentable.

Wal-mart - and Pine at 4th and 5th where Blue line drops off the trouble makers
Transit Mall, beyond the Info/restroom area, especially to inform visitors how to
economize on bus trips (absence of transfers, value of day passes, using free
shuttles w/o surprise of charges past Alamitos)

3rd st beetween magnolia ave and Cesar Chavez elementary north side.

na

Along Pacific and Pine Ave, above 3rd.

no

East Village District, the Pike area

On the busway from Atlantic Ave. to Pacific Ave. on 1st st - very dark and scary
at night.

No

| personally think that the Downtown Guides are a waste of precious resources.
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not sure - | have never seen a Downtown Guide

They do a great job covering a large area. No need to change in my opinion.
Pike Area

more areas

No

atlantic

Events and public transportation

Off-Pine like Promenade and Pacific. Increase presence further north to
Walmart.

N/A

| can't say where more presence is needed, but it'd be nice if some of them were
friendlier.

By the Plke

outer areas of the pine ave experience. Some of these areas just feel less than.
no

| don't know what a "guide" presence is nor if | have ever encountered one every
in my life there in the downtown area, so....perhaps | should say "yes" to this

question?

my only thought about the guides is that they don't need bicycles. segways are
okay. they should be on foot.

The west side, near the city hall
no

From Seventh Street west, nearest the areas tourists and shoppers frequent
(Aquarium, Queen Mary, shopping, etc.)

East Village north of 1st
Good so far

near Pine Ave

No.

no

Not really
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Yes, in the East Village, | seldom see them.

Shoreline Village

Above 3rd Street and East of LB Blvd. and area around Walmart
No.

This area seems to be just fine with me. No recommendations.

There is really no need for guides when people are afraid to venture away. You
can point people where to go but it is worthless if they don't feel safe.

na

North Pine Ave

North Pine

pch

No

Just recently noticed Downtown Guides. Don't know anything about them.
Where are they?

6th and Pine

Pine Avenue

Pine St.

they do a decent job of having a presence where there's restaurants.

Well | don't know what is considered downtown but | don't feel like there is much
representation outside of Pine Avenue between Ocean and 5th Street.

things are block by block - even 1/2 block by 1/2 block, and more, well, not
homogeneity, but more care and focus on the older areas to look good without
having to change their essence. Along Atlantic, LB Blvd above 7th etc, all need
to look as if attention has been paid.

All the distric (streets) should be patrol, maybe more guides on shift.

No

Side streets that lead to more well traveled streets in and around downtown.

North Pine

Pine Avenue, Shoreline Village, The City Place.
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115
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no

Guides need to patrol instead of hanging out and flirting with a select few friends
and shop employees.

pine and broadway area where the movie theater use to be.

No. why would anyone need a guide. | think that is a waistful expense
Along Broadway

Long Beach Blvd. From 7th-ocean.

Ocean and Pine

No, | don't feel it is as important for funding as other things.

None

No, they are difficult to find when you want them anyway. Not sure visitors even
understand they are there to help. The back of their clothing needs to say "visitor
guide" or something similar in very large letters.

None that come to mind.

Never see the guides doing anything

not that | can think of

Long Beachy city place

no

no

Walmart area.

No, | always seem to see at least one or two when walking in the ares.
East Village

Covered well at present

yes, pine ave

N/A

yes, corner of pine and ocean, a small area where the homeless sleep,. The
library and the dog parks where the homeless reside.

city place

don't know.
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120

121

122

123

124

not sure, by where | live, atlantic and broadway | see many which | like

For the most part, these resources could probably be better used in other areas
like visitor-friendly signage, the clean team, and security.

at transit mall
Everywhere.
no

n/a
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10

11

12

18

14

15

16
17

18

19

20

21

22

28

24

Long beach blvd is always trashy. The transit mall area.
Anaheim St

Yes, along Ocean Boulevard between Pine Avenue and Magnolia. | frequently
pick up trash along this stretch.

Lincoln Park

pacific ave.

In the Willmore City Historic District. The bike path along the LA River smell like
urine and human waste. Touring bicycling is an expensive sport that attracts
people with $$ to spend. Lets

City Hall/Civic Center.

Anything west of Pine that's not already being done

The area around City Place.

waterfront

no

pine st

| am not sure if it is so much cleaning but the smell of the streets. In front of 7-11,
the parking lot between Madison and Le Creperie restaurant, In front of Cohibas.

not sure.

It's good now, but anything like this can be improved and will always add to the
environment.

Ocean Blvd. The cross way of the Promenade on Ocean.
Heavily trafficked beach areas

Cityplace - parking structures are gross and the ground needs to be
steamcleaned.

All of PCH Hwy.

North of broadway also areas between promenade and Long Beach Blvd. Long
Beach blvd can feel unsafe.

no
Same as previous two questions
No it's pretty clean.

Pine ave
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Alleyways

Allamitos Ave North of Ocean.

| feel saddened by etched glass on storefronts throughout downtown.
No comment

doing a good job of keeping it clean

all

Pacific Ave

Everywhere! Walmart area district is dirty and full of beggars.

Entry of the parking garages smell of urine

The inside of the parking garage that abuts the Transit Mall & LB Blvd is smelly.

Same goes for the N/S alley from Ocean to First between LB Blvd & the
Promenade.

Lincoln park.

The areas outside PBID

The 3rd street promenade parking structure. The ground is really disgusting in
there. It really needs a power wash. | have suggested this several times, to no
avail. | still have to step over pools of urine and other unknown substances in
that garage when | go in to do my shopping.

Pacific Ave between 3rd and 7th.

Should extend to Third and EIm

library area

the northern parts of Pine Ave. where the downtown strip begins (8th St.?)

Same area as above. Vagrants really mess that area up, even using it as a
bathroom.

None

Along Pine

Area by the 5th and Long Beach bus stop - outide of Starbucks always look dirty.

The main library branch - urine, filthy statue and dirty, stained walkways.
more often
The Beach

broadway
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around the la river that enters into the Ib bay.

Lincoln Park

Pike area and Pine are ok, but Long Beach Blvd. area can be cleaner

The intersection of Ocean and Pacific, and Ocean and Pine (near the bus stop)
Don't see much, but then again you can smell it.

no

| have not liked the areas that smell like urine. :O OH so unpleasant. | also have

not appreciated the smell of the sewers wafting through the gutters, sewer holes,

etc. PLEASE PLEASE PLEASE clean these up! The smell makes me want to
vomit and makes me want to avoid these places of business,etc. (This is not
good for business during these hard economic times. If the odors were
removed/improved, perhaps they would get more foot traffic in these places
resulting in increased revenues.

just get those cleaners out there earlier in the mornings. no more midday power-
washing!

The west side, near the freeway.
Pine, City Place

none specifically

Pretty clean

no

Alamitos Ave corridor.

North Pine

No

The beaches need additional cleaning; however, this is probably not considered
Downtown.

Cityplace shopping area ...near Walmart
| feel around Lincoln Park.

So far it seems that the cleaning is sufficient. | can't make any
recommendations here.

Start with Pine and go from there. It's tauted as the "IN" street and the least that
needs maintenance.

North Pine Ave above 3rd street
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North Pine

pine ave north of 5th
ocean

Lincoln Park

Transit area

Pacific ave

Pine Ave

The bike paths along the river are a wonderful destination. Trash and
homelessness abound.

Pine St.

The parking lot of the building | work in (301 Pine) where the mural is. It's always
got throw up and the trash company doesn't always come. Nice.

The edges of Downtown - there are small stores and ethnic groceries along the
borders that could use some help - in cleaning and in facade improvement.

The cleaning has come a long way and is in pretty good shape

The minute you leave DLBA-land, it's a mess. The transitional areas need much
work for safety.

Just go over the district and see where it needs more cleaning.
| am sure there are certain areas other than downtown but no

Any areas that are visible from the normal pedestrian routes such as allies,
garbage cans, dumpsters.

Keeping major and side streets free of food that is thrown on sidewalks would be
esp. nice for dog owners that live in community as well as other food that is
thrown carelessly/thoughtlessly on sidewalks. Easy for pedestrians to slip on.
North Pine, Willmore City

Between 5th and 6ths Street near The City Place.

Lincoln Park and the Library. It ALWAYS smells like urine. | work across the
street in the Wells Fargo Building and wish | had someplace to eat my lunch
outside. Wouldn't it be great if lunch trucks pulled up there and local business
professionals could enjoy their lunch in the sun? (year round!)

no

Downtown Library
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before third, away from the beach.

Pine if filthy past 6 towards tenth

downtown area

3rd between Pine and LB Blvd

Pine

Elm/3rd

North long beach

Downtown seems much cleaner now, except immediately after large special
events. We should cut the number of times street sweepers come down the
streets and instead focus on picking up trash and cleaning graffiti on sidewalks
and building ledges.

west of pine to the 710

Pine Street

Around popular venues always trash and after events. It seems there is so much
trash left after the event has been "cleaned up."

not particularly

Long Beach city place

not that I'm aware of

no

7th and Long Beach Blvd intersection

On 5th between Elm and Alamitos. | always see trash on the streets.
Good currently

N/A

Yes, fix up that area on ocean where the homeless sleep, on pine and
ocean,PLEASE, they sit around and dress in public, it is awful

planters
Between 7th and 10th on pine

don't know, but downtown guides should be responsible for calling the city and
reporting illegal dumping in alleys when they see it.

Residential areas near magnolia
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Graffii, excuse my spelling seems to be a BIG problem. its on public signs its on
trash cans its on store front window. everywhere.. BUT major kudus to the
graffitti hotline. they are so quick when you call them maybe we should have a
team that walks around the city and cleans it.

The clean team does an amazing job and | love seeing them out on the streets.
They need more resources period! Littering and pet waste is still a big problem
here.

no

Near city place and northeast of long beach.

no

civic center
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Help the homeless into programs to get them jobs and off the street.

Assist in controlling influx of trancients.

Help those in need find the proper resources (Guides), while reporting those that
cause problems (e.g., breaking the law) to the police (Guides as extra eyes of
the LBPD). Also, work to reduce areas that attract the homeless (e.g.,
replacement of benches that "encourage" sleeping, especially overnight).

Yes, because they are viewed as the true Long Beach Community. If we don't
help the least of these then we are viewed as a place that doesn't care about it's
people.

don't let them loiter around. move shelters and food banks further away.

get them out of downtown. | often step over them as | enter my business or try to
park in my parking space

Downtown is the dumping ground for the homeless, all buses and trains lead
here. Put them to work by cleaning. Partner with non-profits that end
homelessness rather than enable it. Stop allowing outsiders to come have
feedings at Lincoln Park. Provide metro tokens out of Long Beach.

Refer people to the proper places ..mental health - elderly care - teen runaways -
shelters - multi service center...

Let's face it, the homeless do have rights, BUT a tattered man sleeping on the
sidewalk ruins the ambiance of romantic dinner and walk downtown. Whatever
PBID can do legally to keep the homeless from begging and sleeping on the
sidewalks would be wonderful.

Work in any and every way possible to alleviate the issue in downtown.
Coordinate with social services

Funding

I'm not sure what PBID's role specifically should be but people don't like to be
constantly accosted and asked for money which happens a lot now.

Keep them away from ATMs, bus stops; address issues of more aggressive
panhandlers.

more shelters

no opinion

they are doing a good job
Looking for shelter options
Not sure

| don't know if there is a solution. Many homeless have mental health issues.
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Others just want jobs. | guess you would need to support some type facility that
offers assistance. | see the food banks and churches with lines of people looking
for food. Maybe have a downtown food drive to help stock the kitchens.

The PBID could work with law enforcement and shelters to track homeless
individuals that have been involved in criminal activities and ban them from
access to shelters in the city for a 12 month period; and or require them to
perform some community service for access to shelters

not sure

More assistance could be used in getting these people some place to go,
hopefully for long term help, rather than just hanging out around the libraby and
civic center.

Referring the homeless to safe areas so that they are not hanging out by the
library. The presence of the homeless at the library make many weary of going
to the library, especially those with kids.

Help those who want help.

| know that a project to survey the homeless is underway, but there needs to be
a way to educate them about what LB resources are available to them. I'm tired

of being panhandled everytime | go to a store and/or gas station in the area.

Support business and Police efforts to eliminate panhandling and direct
homeless to shelters and off of our downtown streets

Build Shelters...they are VICTIMS and we need to some responsibility....RIGHT
?

just to try to keep them away....

The issue is a problem, but | don't know the solution.

Homeless people are part of the foundation of the small business income in our
city. Take them out and a lot of businesses will go under. Leave them alone,
unless you plan to create shelter programs in churches or other public structures
during raining or freezing weather. | walk around daily when homeless people
are out in early AM. NO PROBLEM to me or others. | assure you

Get them off the streets begging for money

More info of help they can get

ahh if there was a shelter for sleeping in at night ...wouldnt transportationg to it
be great?? no one wants vagrancy..its scary.and it makes people me included

not want to stay around.

Work with the City to create places where homeless people do not feel inclined
to congregate.

It doesn't seem to me much of a problem anymore.
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Take them to the mission.

Homelessness is a city hall issue, and the social welfare system. Shelters
should be provided through increased tax revenue, but we all know how
residents feel about tax increases. Its a shame!!

Realize that they are not homeless but fo the most part they are bums.
remove

this is a difficult question as well as a difficult dilemma; don't know what your org
can really do as this issue requires numerous levels of support from
political,financial, social fronts from civic, govt and community organizations.
Keep them off of the street and infront of storefront entrances. | dont have a
solution of where they can go, but it doesnt look good and Im sure it is more
work for store owners.

offering them resources or addresses that will provide them shelter

Need to keep them settling in front of businesses and residential buildings

As a conduit to the LBPD's Quality of Life officers and Mental Evaluation Teams;

As a friendly face.

LBPD needs to a little more aggressive.

Do everything possible to help these unfortunate people.

Get them somewhere else to be and go, a shelter or something

Just to ensure that they are not interfering with those living, working and
patronizing downtown.

Bus them to San Francisco and Sacramento

They need somewhere to safely store their carts, buggies, etc,

i dont know

put the willing and able to work and hospitalization for the unfit.

Their role should be huge, and it should become more of a priority.

The area of Pine Ave past the Walmart

Deal with it best u can

The presence of homeless people in the downtown dining and entertainment
district will discourage people from returning. The DLBA should encourage the

City to enforce existing laws.

Work with LBPD to ensure the issues are addressed
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Use one of the empty buildings in the north area to create a multi-service center

that is closer to where most of the homeless congregate - which is the downtown

area. The place should also have a "rec" area for them to sit and play dominoes
or talk with friends during the day so that they have somewhere other than the
library and it's adjacent park to hang out.

Minor

support and get them help

shelters

identify and help give info on relocating to shelters, getting food, etc

Yes...

not sure but rather than drive people out i am cincerned that people have safe
and dry places to sleep and ways to get food

Get rid of the homeless. They leave a mess where ever they are, make the city
smell by urinating/defecating everywhere and people don't feel safe.

beat the bushes more often, make them feel that they are not part of the
problems they are the problem.

no
redirecting vets to VA homelessness opportunities

Not allow them to camp infront of nor around the public library nor bus terminals,

etc. Perhaps to enforce them to be placed in a mental facility (if they are mentally

unstable to function and /or are a harm to themselves and others) and/or
perhaps be enforced to be housed /enrolled in a drug rehab facility and/or a
homeless shelter and perhaps if they do not comply, to perhaps be jailed (to
motivate them to comply to get help for themselves and also for the purpose of
protecting the public). | am not sure if this is the right thing to do or not; this is
just an idea.

not sure how to respond to this.

Simply making sure they are not a nuisance to others. I'm ok with ones that arent

a problem.

A homeless shelt should be put up on the west side with curfews,So they would
not be on the streets so much. It could be a school during the evening hours.
Cots in the school, and extra lockers for them. The econmy seems so bad that
would be a good deed for those taken off unemployment, because they could
not find a job. They could be the volunteers that run it. Some place near the
freeway. It would be the biggest improvement for Long Beach in a long time.

Focus on infrastructure and business development, the homeless issues should
be addressed though the cooperation of non-profits and city govt.

Look into partnering with missions and land to provide sleep and food further
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inland. This situation could become worse with the current economy.
Partner with The Village, experts, the city council, other interested organizations.
More programs to help the homeless

Any program that solves issues of homelessness, not just driving them away, is
great.

Help the existing shelters and food kitchens be able to provide more and more
efficient services.

| don't think the PBID should get involved in this and charge residents for the
privilege

While | feel sorry for the homeless, nothing is going to drive away customers
faster than people sleeping in the street and rampant and aggressive
panhandling. This can not be condoned and needs to be addressed in any way
possible.

advocate less tolorance, at the end of the day its killing the perception of
downtown....after a while you have to ask yourself....WTF, its so obvious that its
just bad for business and creates a bad environment for visitors and locals

Try and move them from the Civic Center to Chavez Park, they are ruining the
library and dog park.

Work together with the city and private business to provide jobs for these people,
not just trainning

PBID's role is to find them housing and give them other resources for their
survival.

Discourage them - call police
Have homeless services go elsewhere.

Minimal involvement. To me, it seems like this role should be maintained by the
city, but with guidance and consultation by the PBID.

Call the police.

Move the homeless out of downtown

The homeless issue in Long Beach is hopeless. Live with it.
Seek donations to build a homeless shelter

dont just move them, solve the problem of homelessness
help in any way to save the streets

Provide resources for the homeless - shelters, food
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Throw them in jail.

Make them less visible

Promote assignments to use their idle time.

Tell them not harass residents or anyone!

Humanely intervening to help homeless people find shelter and other assistance.
As someone who cares about the homeless, | support PBID's role in making
sure homeless individuals are not interfering with businesses are breaking laws.
Of course, | desire that they work with the homeless in a way that honors the

dignity of each person, homeless or homed

Use some of those empty projects/apartments that have blighted Pine Ave. fill
them with people who need home.

Find a area away from downtown to feed. Have toilets. Call Lena Gonzalez with
councilman Garcia's office.

| don't know what we do about the homeless. Huntington Beach has done a
really good job of sending them our way. We do need to do something, | don't
have the answer to that one either.

Not a clue - but how about beginning with cleaning up encampments and limiting
their size - the bike trail at the 7th street bridge is a mess - all that money for bike
positive stuff and no one will go through there.

| think homeless needs to be extended to include other mentally unstable
people. | was eating lunch at La Creperie and a lady and her friend kept yelling
questions at us. Then they leaned against the fence and put their cigarettes and
things on one of the tables behind them. That sort of loitering is not helpful to the
city and made guests like myself uncomfortable.

hard - but hopefully shelters where the homeless can go instead of blocking
sidewalks and living in parking lots

More outreach.

Provide a location were these people can go to for resources or food such as the
salvation army would

limited to notification to city services such as police.

Be part of the solution in whatever way that is possible.

none

Help them as you been doing but build shelters away and far from any hotels in
downtown or pine avenue...as it tends to keejp hotel guest wondering if the area

is safe to walk anytime of the day.

Work with the city to get those people off of the street. The DT guides should be
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finding the homeless people and reporting them, and the city should get them off
of the street.

Their role? not sure what this means. Are you not able to keep them out of
public areas? If at all possible, | would like to be able to walk to the Main Library
without getting hollered at. For example "hey! You wanna be my next Ex-wife?"
no

Stop the loitering.

No offense but legally there's nothing you can do.

finding a place for them to go insead of them hanging out in front of the library.
Unsure

make sure that the homeless are not trashing the area

Add similar barriers around planters that currently exist on Pine south of
Broadway.

Clean up Lincoln park. Stop letting the blue line drop off newly released criminals
in downtown. This is supposed to be a business district but we have a bunch of
Orange jump suits running around.

| don't think the PBID should have a big role in regards to homeless people.

Give them brooms and pay them to clean.

Work to establish a permanent shelter/drop-in center not too far from downtown
and strongly encourage them to go there for help and to just get off the street.

Get the businesses involved in initiatives such as the Homeless Survey (have
employees and business owners volunteer to help). Also, this should be part of
the downtown guide's job if it isn't already, to encourage the homeless to move
on.

working with the city to provide resources and a place for them to go at night.
Involved and assisting

??

Relocation

have direct contact w/ proper agencies that can assist these people

someone out there at night getting them away from the doorways of buildings.

not sure

| understand this is a hard issue to handle. | wish there was more homeless
shelters for them instead of sleeping on the streets.
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Front lines advocacy and generate positive action and marketing effort around
this action.

Safe haven

Stop panhandling

safe team needs to escort them off of pine ave

N/A

please put signs out at business, to customers, letting then know that agencys
are helping the honmeless, so don't feed the homeless, the same signs that we
use for animals,.

help

Understand more on why they are homeless and find a way to help them get
back on their feet rather then sending them somewhere else or to jail.

Prevent dumpster diving. They trash the alleys

To focus on issues that can be reasonably accomplished by the PBID, like
infrastructure.

Deal with it. Figure out how to get rid of them and | guarantee Mpre tourists will
come

good question. | think we have a responsibility to to help shelter them give them
options. not sure if we do this now or not.

PBID should work together with private and non-profit partners to address this
issue. Many people feel endangered by the homeless, because there are so
many mental health issues going unchecked.

Reduce it.

Trying to create programs in which to keep them busy and give them a sense of
accomplishment

| feel that there are homeless shelters and that the homeless should be in them
and not on the streets panhandling for their next beer.
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Promoting tolerance and acceptance of the LGBT community.

Safety and security of the patrons that attend the downtown businesses.

Yes, | would like to see an increased presence of Guides in the parking lots that
support the night clubs on Pine Avenue such that they can report nuissance
(and/or illegal) behavior to the LBDP to help them more cost-effectively deploy
their limited assets (uniformed officers).

Our beaches are not beautiful, haven't been in a long time, because of the trash.

There building huge condos that are taking away parking lots and not that many
people are moving in to occupy the buildings.

Partner with residential groups. Engage the local schools about the wonders of
Downtown. Again start them young.

Keeping graffiti covered and helping to keep streets safe. .

Continue to increasingly augment the role of the DLBA in relation to the RDA.
Continue to increase awareness and availability of accessible parking

The feel of the crowd is different downtown than in Belmont Shore - may be a
misperception, but it feels like there are more "unsavory" characters and possibly
gang members hanging out downtown than what you see on 2nd St.

pedestrian friendly route and public transportation

no

no

None

Downtown Long Beach seems to be improving to me. You have new food
markets. Yo seem to be filling empty store fronts. | would think having a business
friendly city would go a long way. | don't own a business, but I've heard it is hard
to work with the city as a small business due to all the fees.

| have owned a condo downtown for 22 years and have always needed to go
outside the area to shop. The Walmart was a poor choice and brings in the bad
element to the area.

The grocery options are not good in downtown. The stores in the area are dirty
and poorly organized. Going to some of these stores is very uncomfortable.
More often than not, we spend our money elsewhere.

A grocery story on Pacific Ave that | would feel comfortable and safe walking to.

Crime

First to enhance and maintain the beautiful landscaped areas we already
have....then improve the overall area
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PCH Hwy...looks really Ratty...delaitated buildings...so UGLY

Feeling of safety and quality of shops and restaurants

The lack of communitcation options on what is happening in Long beach on a
daily basis will be remedied by a daily what's happening show, rebroadcast on
internet and produced by community access TV/radio. Would you like to sponsor
that program? Public access is ready to start those broadcasts NOW. Contact
Karen at 562 590-3739 if you are interested

Free parking

ahhh there is so much you could do for ones that cant and dont help
themselves....did you win the lottery or something???homelessness alone will
wipe out your funds ...drug rehabilitation will put you in the hole...and vaccines ,
urgent care and city supplemented pharmacy refills for seniors will definitely
break the bank:):)

More outdoor space for activities for children (playgrounds) and adults (tennis
courts/basketball courts etc). We need to create a more family friendly
atmosphere downtown.

Traffic noise. Replace Passports with quieter buses.

Safety at all downtown functions, and consequences for bad behavior.

No comment

no

| think you all are doing a great job keep up the good work! | am a new home
owner to the area and | like the improvements that | have seen in the past few

years.

How does the DLBA get reformed if the residence now are part of the process -
How can we start over?

To make it perfectly clear to downtown residents that they live in a noisy and
congested neighborhood...but that it IS a neighborhood.

Grants or loans for low income homeowners to improve outside of house. Or fine
owners that have money but don't make there property look nice. For example
corner of magnolia and 3rd.

no

No

i dont know

n/a

Not for me.
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Get rid of all low income housing that is an eyesore
None

If local residential Home Owners' Associations are failing to inform prospective
residents that noise is an issue in the area, they should be required to do so.
Also, prospective residents should be required to hear ambient SPLs on
weekend nights before making a purchase, and sign a document that they've
heard the noise and find it acceptable. This should greatly reduce the number of
noise complaints coming from newly and poorly constructed residential housing
near Pine Avenue.

N/A

Try to work on getting something going on the side streets, on either side of
Pine, in the downtown area.

safety
None at this time

lots of fun things to do in LB. but lack of parking or overpriced parking makes it
difficult for some people to attend.

horrible parking fees at the Pike keep me away

find ways to eliminate homelessness in LB. help families have places to live in
that is affordable.

I'd like to see the events have lower admission prices. For instance - the Taste of
Brews on 8/20, admission $40, designated driver $15, with no drinking under any
circumstances...really? So if I'm not a beer drinker, but want to have a taste of
sip then | have to pay $40? No thanks, we'll skip the event like we have many
others. Why not charge a lower admission, then selling tickets for the beer, etc. |
think more people would go then. | know we would.

Lincoln park, but then again that is city halls problem.

no

Bike Lanes and safe bike parking

| did not feel safe in the AMC theater. There was a lot of riff raff inside there that
were not behaving properly but there was no one to protect the customers. :( |
never returned as a customer b/c of this. | did not feel safe.

y'all're doing an okay job.

People not getting jobs, teachers not being hired when they went to school to get
their creditial and can not get a job. Help people get grants to help the homeless.
They will not go away so you should build places for them, then they will not be
on the stret so much. They are vets thjey need our help. Women and men. You

could really help people and get an award for what you would do,it would make
Long BEach an Icon in the United States.
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nothing specific except to encourage positive and helpful attitudes from service
providers and businesses.

None to think of now

Smoking at the public events gets bad when it's crowded - | am sensitive to
tobacco and marijuana smoke.

just deal with BUSINESS - isn't that your name?

Long Beach Blvd is looking pretty dirty.

adivating and protecting the "dinning and entertainment district"....residnets need
to understand that a lively and energetic downtown is necessary, absolutley

necessary for everyone.

Close down Wal-Mart, relocate the homeless, and the city would be 1000x
better. Otherwise it is a lost cause.

Just more safety.

Gang and juvenille crime

It should be more active concerning curfews for youngsters.

Mainly just filling all vacant storefronts. | feel like it's at an all-time high. I'm
demoralized with the closing of Creama and 4th Street Deli here in this last week
and it's heightened my awareness of this problem as of recent.

Noise. In NYC there are $350 fines for honking.

develop, develop, develop

Long Beach is Long Beach.

Safety issues

Wider variety of retail to attract all income levels to participate in spending
money downtown.

| would like to see a large farmer's market on the weekend, closing off Pine to
traffic like in Santa Monica. | think we need better restaurants and more unique
shopping

attract non-franchised businesses to the downtown area

all life issues

I'm glad we have a local grocery in the heart of downtown (Pine), but something
more affordable would have been appreciated.

bike theft is on the rise.

Homelessness
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A more upscale downtown, like it used to be.

Fund individual districts to clean parks in their area. Drake Park, Cesar Chavez.
Call Jim Danno

Parking

I'm pretty tired of seeing dog crap on the street, but that's a tough one to fix, |
realize.

We hope to see more adaptive reuse of historic buildings - despite the thought
process involved, budget issues and the weak economy.

| think homelessness has been taken care of considerably but the greater
category of mentally unstable people need to be factored in as well. The library
area is such a haven for those people because that grassy hill/pavilion is always
closed and not used for anything. If that was redeveloped into a community
center or something that might improve things. Also, the corner of Pine & Ocean
needs some work. The empty parking lot and abandoned building either need to
be torn down or redeveloped into something that helps the city.

parking! well lit, cheap or free parking!
No.
No

Fine people that throw food on the side of the streets or sidewalks. There are
enough trash receptacles that anyone should be able to put unwanted food or
trash within as long as there is room.

SAFETY!.Safety!, Safety.

DT Long Beach needs to increase density so that more people live in DT, and
thus merchants are not relying on people driving in from some other city to
spend money. But at the same time, it needs to get rid of all of those buildings
that attract people who are living on the margin. You pay $400,000 for an nice
condo in the heart of the action, and two blocks away are dumpy buildings filled
with drug addicts, gang members and lowlifes. Long Beach is a big city.
Everyone cannot live DT. Move those people who are living on the margin to
North Long Beach and get people living in DT who have enough money to pay
taxes that provide city services and support local merchants.

parking

Security security security.

Yes- | think meter parking should be $.25 for 30min not 15min. We want people
to come here & support local businesses & not have to first stop at the bank for a

roll of quaters

just overall bring more business and stores to downtown. maybe more
attractions to bring people down here.
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| recently looked at the new Armory lofts. These units are great but need air, and
| was told they were not zoned for retail. But the building used to be retail ? Its
confusing to me. | really want to rent one but they have chemist no ator
xcirculation, and are awfully hot .

More presence in the are of the Gay community for safety

Currently, no.

I'd like for the DLBA to remove itself. It's a screwed up organization that serves
very little good in Long Beach. It hasn't worked for years. We need smarter and
harder working people running this show. The money that's been wasted on this
organization is deplorable.

1. Connecting different areas of Downtown through beautification and signage.
It would keep people wanting to walk around more and enjoying their Downtown.
2. Making the Business Climate better for new businesses, streamline the
processes. 3. Stay Engaged for both the little guy business and the big
business. 4. Don't wait for the city to fix trees etc, maybe hire an arborist to
beautify the city. 5. Would love to enhance any quaint part of Downtown,
cobblestone additions etc...

You can't force someone to change or accept what help is out there. | would like
to see people love and respect there own community and take pride around
there neighborhoods to keep them clean and safe. maybe education about this
citys awesome history would help our community

Gangs make it scary to go downtown. Hire/pay for police to be a very visible
presence.

None.

The late night bar crowds can be very loud

Just to support local downtown businesses as much as possible. | used to own
the Curves on LB Blvd and Broadway and it was a very difficult environment in
which to own a business.

heavy anchor stores

not that i can think of

no

Helping to prevent hate crimes

Not that i can think of at the moment.

Underage teens & children loitering. Eradication of prostitution in downtown
clubs like Shannon's on Pine & Cohiba

N/A

No, | noved to Downtown from OC, for the transportation, however, | cant walk to
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work because, | was chased by a homeless man having a psychotic break,. | do
not want to move, but, really, | cant freely walk and enjoy what my taxes are
paying for,.

surrounding areas

Infrastructure enhancements and special events.

not sure | think we really need to watch all the medical dispensuries. we don't
want them all over everywhere. people standing in line | have seen looks bad.
plus that is not a label/brand we want for LB

enforce juvenile curfew

Safety bike lanes

making downtown a place where the locals WANT to hang out

n/a
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Page 6, Q16. The colored streets on the map above illustrate the existing boundaries of the PBID. In your
opinion, are there areas not included within the current PBID boundaries that you think should be? If yes, where?
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22
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25

That entire mapped should be part of the PBID boundary area.
N/A

Yes, the section of The Promenade south of Ocean as well as the portion of 3rd
Street between Pacific and the 710 Freeway.

they could extend things a little more west

Yes, 3rd, 4th, 5th, 6th & 7th Streets from the 710 freeway to current PBID area.
This again goes to entrances in / out of Downtown. East side is clearly covered.

Looks good, so far.

New Court House area; business up Pine to 8th; Convention Center.
No

no

no

no

more area east of Alamitos

No.

North Long Beach should have a PBID.

PBID is too big

Include the area within the boundaries of 4th Street, Magolia and Broadway
| cannot read the street name.s

More of the areas west of Pacific Ave and north of Broadway. East Village Arts
District.

More west and east would be helpful.
Beachfront/Waterfront

Can't tell from the small print of the map, but if 7th street is not included, it should
be.

all of Long Beach....this is our town..........
can't read the map
Perhaps a few streets east of pacific

areas on 4th street around art theater and shops and businesses there
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Along ocean

No

No comment

no additiona

no

This map is too small and there is no option for zoom it is hard to read.
No

Expand to include the entire Downtown Plan zone

3rd st beetween pacific ave and golden ave north side

no

Pacific above 6th and west of pacific, even if only on Cedar up to 5th St.
No

no

no

| think the are by the downtown marina should be included

Add Pacific and Long Beach Blvd from 5th Tt down to Ocean, respectively.
4th street and Hellman area, to Cherry Ave and 7th street

To Queen Mary.

St Anthony

Sorry. | can't see the map good enough to say.

convention center and arena areas.

no

looks like a well covered area.

You should increase the boundries all the way to the freeway. You could really

help that area grow better more opportunities for more organizations and

companies that sell cooking utinsels, or sell towels, or a cleaning plant that could

put people to work. More assembly plants, to do more things for the visitors.

People would like to work here also. Stop the off shore assembly plants. | used

to work in those places, they are not there any more.
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no
Belmont Shores could be added, but that is not important.
More over to Magnolia St. from 7th St. to Broadway

no

no - there isn't enough wealth in downtown LB to force residents to support PBID

- get it straight

no

No

No

North of Broadway from Pine to the 710 frwy at least to 6th st.
Seems good to me.

No

Don't stretch your boundaries when you can't even keep up with current ones.
no

shoreline village

green standard

The area between the 710 and Pacific, north of Broadway
Add all of 3rd Street at min, maybe 4th

no, looks like you guys have got it pretty covered and weighted in the areas
where it needs more attention.

| would want it to extend a few blocks east of Alamitos.
| don't see why it doesn't extend all the way to the 710
Willmore.

no

From Anaheim (both sides) to the Ocean, from the 710 to Alamitos - Downtown
will be that large eventually, why not start moving in that direction now?

North Pine District (hard to see map)

Yes, | think the whole Marina Green area that includes Yard House & Parker's
lighthouse, plus the grassy areas, should also be counted.

79 of 158

Aug 4, 2011 6:16 PM
Aug 4, 2011 6:11 PM
Aug 4, 2011 5:59 PM
Aug 4, 2011 5:58 PM

Aug 4, 2011 5:38 PM

Aug 4, 2011 5:26 PM
Aug 4, 2011 5:24 PM
Aug 4, 2011 5:10 PM
Aug 4, 2011 4:56 PM
Aug 4, 2011 4:52 PM
Aug 4, 2011 4:51 PM
Aug 4, 2011 4:36 PM
Aug 4, 2011 4:14 PM
Aug 4, 2011 4:13 PM
Aug 4, 2011 3:58 PM
Aug 4, 2011 3:55 PM
Aug 4, 2011 3:44 PM

Aug 4, 2011 3:39 PM

Aug 4, 2011 3:37 PM
Aug 4, 2011 3:35 PM
Aug 4, 2011 3:33 PM
Aug 4, 2011 3:31 PM

Aug 4, 2011 3:31 PM

Aug 4, 2011 3:30 PM

Aug 4, 2011 3:26 PM



Page 6, Q16. The colored streets on the map above illustrate the existing boundaries of the PBID. In your
opinion, are there areas not included within the current PBID boundaries that you think should be? If yes, where?

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

all along Ocean to the bridges

Once in a while there should patrol the whole district.
The Pike.

No

3rd, 4th-6th Street should be cover along Cider and Pacific Ave. There is
condominiums and hotels that would need the presence of PBID aswell.

More of Willmore City. There are businesses there that need help with cleaning
and patrolling the area.

The boundary should be extended to include the Wilmore District, and should go
from the 710 freeway to Los Alamitos, and from the water to 10th.

Yes - Ocean and Pacific needs more attention.
Rainbow Harbor and Shorline village.

none

Yes- should be extended west to 710 entrance on 3rd St.
no

7th/Long Beach Blvd and south.

Pacific from Ocean to 10th

Expand to north long beach

no

blue

Looks fine to me.

No.

not particularly

it was difficult to see the names of the street boundaries on this map, so i was
unable to answer this question

no
Include the "Retro" part of 4th.
Pike/Shoreline

No
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No

to the west about a block

as the courthouse and gallery 123 continue to develop, 3rd and broadway should
be included. also boundaries should be consistent with the proposed downtown

plan boundaries.

Magnolia street needs some cleaning up

map is too hard to read to give an accurate opinion

Everything up to 5th or 6th should be included.

no
no

n/a
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Page 6, Q17. Is there a major advocacy issue facing Downtown that you believe the PBID should be addressing?

If yes, what?

1 Safety and security day and night. Aug 13, 2011 7:17 PM
2 Patron friendly parking and affordable leases to all businesses. Aug 11, 2011 11:05 PM
3 Not that | can think of now. Aug 11, 2011 2:54 PM
4 Does Long Beach realize it has a Full Orchestra? That they don't have theirown  Aug 11, 2011 11:09 AM

hall but pay rent for the LBCC
5 Celebrate the greater Downtown. Create buzz about Downtown Long Beach . Aug 10, 2011 6:00 PM

What makes Downtown Great ? (Healthy, active, neighborhoods) Instead of

continuously focusing on the NEGATIVE what about Downtown is working?

Focus on that, stop trying to be like other City's. Downtown Long Beach is what it

is. Promote that and the people will follow.
6 Don't know Aug 9, 2011 7:45 PM
7 Community Plan; Economic Development. Aug 9, 2011 4:15 PM
8 architectural preservation of the downtown structures Aug 9, 2011 10:04 AM
9 No Aug 9, 2011 2:42 AM
10 pedestrian orinted and safety Aug 8, 2011 10:15 AM
11 run down buildings that are empty Aug 8, 2011 10:11 AM
12 no Aug 8, 2011 10:09 AM
13 Business Development. Aug 8, 2011 8:38 AM
14 homelessness Aug 7, 2011 4:50 PM
15 Retail--the demographics surely have improved enough to attract decent retail. Aug 7, 2011 3:13 PM
16 Retention of current businesses. Aug 7, 2011 2:45 PM
17 Homelessness and Crime Aug 7, 2011 12:31 PM
18 Crime and homeless issues should be addressed. Aug 7, 2011 12:30 PM
19 Public Safety Aug 7, 2011 11:50 AM
20 There is a need to include more low income housing in the downtown area, like Aug 7, 2011 10:12 AM

the Porto del Sol project located on Third and Main street. Everyone should be

able to live and appreciate being a Downtown resident, not just those who can

pay high prices for housing.
21 New business support and downtown residential support and coordination Aug 7, 2011 3:46 AM
22 Have already stated.... Aug 6, 2011 9:15 PM
23 no...the pbid should focus on improving business, not advocacy issues Aug 6, 2011 5:30 PM
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Page 6, Q17. Is there a major advocacy issue facing Downtown that you believe the PBID should be addressing?

If yes, what?

24 Arts Exchange project must be designed to support local art galleries and
businesses.

25 N/A

26 Make it safer.

27 Development

28 No

29 no

30 affordable housing

31 Why are we spending so much on staff?

32 The unecessary conflict between "upper Pine" and the Pike businesses

88 | am still afraid to go downtown alone.

34 no

35 No

36 No

37 Aggressively promote ArtWalk venues again, as it is more positive to see art in
vacant storefronts than just empty buildings. The art displays also provide traffic
for existing businesses.

38 no

39 Some sort of rent control would be nice. | had to move from my last apartment
after a 15% increase. And | have friends who have had even higher increases.
This is chasing us out of town...

40 None

41 Yes. If the DLBA does not aggressively and proactively advocate against the
City's proposed changes to the conditions of the Downtown Dining and
Entertainment District, they will surely disrupt the vision outlined for the District 7
years ago, and pursued for all these many years. These proposed amendments
will destroy the very character and nature of the District, and further reduce the
ability of local businesses to be successful. If the DLBA cannot rally
overwhelming and decisive opposition to these proposed changes, it should
dissolve itself.

42 Retail

43 N/A

44 economic climate means empty storefronts, homelessness, landlords that do not
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Aug 5, 2011 7:00 AM

Aug 5, 2011 6:49 AM

Aug 5, 2011 6:41 AM

Aug 5, 2011 6:09 AM
Aug 5, 2011 5:57 AM

Aug 5, 2011 1:35 AM



Page 6, Q17. Is there a major advocacy issue facing Downtown that you believe the PBID should be addressing?
If yes, what?

45

46

47

48

49

50

51

52
53

54

55

56

57

58

maintain their buildings and front areas. if it looks run-down, people don't want to

go there! more events that promote certain businesses, areas, etc.

need more businesses downtown that are attractive to middle class; need much
better parking around the Pike

i am concerned about gentrification in the new housing developments

less devercity and more of just taking the people as a whole. we all have our
sub-cultures, but | don't need to have them shoved in my face or my face be
shoved the theirs. HUMANS we are one big coulture.

no
Places wher homeless can go when too hot, too cold

your recent poster campaign, "get it here" is missing something very important:
where the heck it 'here'? specific shops are advertised, but those shops are
named. nor are their addressees provided. huge mistake!

Yes the homeless, my suggestion is to dress them up, so they look good free
haircuts, make a home for them, and give them something todo. Teach them
how to live life again. Not be lost in the war they might of fought in. Stop the
rape of homelss women. They may of been in Vietnam or Irag. Help them help
them elves. Orange county does something to help them how come you have
not adressed this. They do not have to be hopeless.they have tobe understood.
More people are not getting jobs you are going to be burdened even more. So
you should help them. With good mental health and give them something to

shoot for good mental health. A few good shelters forthem would be a great thing

that Long Beach could do. You could teach them to be artists. | would help you.
My husband was a homeless person that suffered from PTSD. | could not reach
him. He had alshimers. It was so sad. If he had, a place to go and get off the
street, he migt of stayed a live a little longer. He was an unsoldier hired by the
CIA and he hwas not killed, he just killed women and children. He was in terror
all the time. He died out there. There are more people like them, turning up like
this. We have to help them. We need more compassion. | am a vet also. | was
not in a war | was in peace time.

no

Crime, maybe security cameras on some areas

At every chance, the PBID should advocate the removal of the breakwater. The
quality of our beaches is the only thing keeping Long Beach from being a World
Class city.

no

Kicking out Wal-Mart

Not sure what this means.

None that | can think of.
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Aug 5, 2011 12:21 AM

Aug 4, 2011 11:11 PM

Aug 4, 2011 8:50 PM

Aug 4, 2011 8:11 PM
Aug 4, 2011 8:04 PM

Aug 4, 2011 7:11 PM

Aug 4, 2011 7:01 PM

Aug 4, 2011 6:11 PM
Aug 4, 2011 5:59 PM

Aug 4, 2011 5:39 PM

Aug 4, 2011 5:38 PM
Aug 4, 2011 5:24 PM
Aug 4, 2011 5:10 PM

Aug 4, 2011 4:52 PM



Page 6, Q17. Is there a major advocacy issue facing Downtown that you believe the PBID should be addressing?

If yes, what?

59 No

60 GET WALMART out. It's terrible!

61 Yes, gay community presence. If they move downtown, Starbuck's, Pottery
Barn, good restaurants will follow.

62 More parking structures for residents

63 Improving the residential neighborhoods west of Pacific, north of Broadway

64 jobs

65 | think the edges of the PBID should be pushed at least a block over to help keep
the core inviting. Broadway and Pacific edges are effected due to the shelters
and the library (homeless + beggers).

66 safe to walk after dusk.

67 | can't think of one major advocacy issue at this moment

68 no

69 get businesses in

70 More relation with the community.

71 No

72 Homeless and reinforce on safety.

73 | think | have covered it in my other comments.

74 Stop the hate crimes against gays.

75 none

76 no

77 no

78 Being Supportive of the Downtown Plan

79 Stop FREE transportation on the BLUE LINE. If you collect prevent free loaders
from coming here you will create a safer environment. The truth is that you don't
live down here so you really don't care. The PBID needs to DUMP the DLBA.

80 None

81 no

82 no
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Aug 4, 2011 4:51 PM
Aug 4, 2011 4:43 PM

Aug 4, 2011 4:36 PM

Aug 4, 2011 4:21 PM
Aug 4, 2011 3:55 PM
Aug 4, 2011 3:46 PM

Aug 4, 2011 3:43 PM

Aug 4, 2011 3:43 PM
Aug 4, 2011 3:39 PM
Aug 4, 2011 3:31 PM
Aug 4, 2011 3:30 PM
Aug 4, 2011 3:21 PM
Aug 4, 2011 3:17 PM
Aug 4, 2011 3:14 PM
Aug 4, 2011 3:11 PM
Aug 4, 2011 3:08 PM
Aug 4, 2011 3:07 PM
Aug 4, 2011 3:05 PM
Aug 4, 2011 3:04 PM
Aug 4, 2011 3:03 PM

Aug 4, 2011 3:03 PM

Aug 4, 2011 3:02 PM
Aug 4, 2011 2:57 PM

Aug 4, 2011 2:56 PM



Page 6, Q17. Is there a major advocacy issue facing Downtown that you believe the PBID should be addressing?

If yes, what?

83 No.

84 No.

85 safety, along Long Beach city Place. Bring major anchor stores into the Pike
area,

86 nothing more comes to mind

87 no, besides the homeless already mentioned

88 no

89 2 businesses on pine just went under. what did the DLBA do to help these
stuggling businesses? Also, the parking problem. you should be able to putin a
quarter and get 30 mins.

90 Efforts to promote more home-grown, non-chain, local culture business like
Fingerprints, Acres of Books, restaurants, etc.

91 Not off hand

92 YES! our Rights vs the Homeless!

93 Better parking especially down at the PIKE area. Compared to other places in LA
area the PIKE parking is the worst | have ever seen. Also no more condos that
displace home owners in the area, it's not going to make the area nicer or
become "richer".

94 preservation of historic buildings in downtown, which create a unique sense of
place

95 graffitti and gangs. - making sure we are promoting business to LB

96 protecting our coast

97 Yes, it needs something that will bring people over to want to hang out and shop
in downtown. More shops and resturants along with better second saturday art
festivals. It currently seems weak and people do not have enough stores to
keep them intrigued.

98 no

99 n/a
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Aug 4, 2011 2:56 PM
Aug 4, 2011 2:55 PM

Aug 4, 2011 2:51 PM

Aug 4, 2011 2:51 PM
Aug 4, 2011 2:50 PM
Aug 4, 2011 2:48 PM

Aug 4, 2011 2:48 PM

Aug 4, 2011 2:47 PM

Aug 4, 2011 2:47 PM
Aug 4, 2011 11:52 AM

Aug 3, 2011 10:33 PM

Aug 3, 2011 9:42 PM

Aug 3, 2011 6:11 PM
Aug 3, 2011 5:47 PM

Aug 3, 2011 5:34 PM

Aug 3, 2011 5:25 PM

Aug 3, 2011 5:19 PM
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Page 7, Q18. Which of the following best characterizes your interest in Downtown Long Beach? (Please select all
that apply.)

1

10

11

12

13

14

15

16

17

18

19
20
21
22

23

24

| used to live in the Downtown area for years and am frequently in the area for
shopping as well as transferring buses.

entertainment and recreation

| live just outside of the downtown PBID and would love to see downtown LB
become more of an entertainment destination, vs having to drive to 2nd St.

BUKING EVENTS

| go to some of the events too

| used to own a business downtown and frequently shop in the east village
Part-time resident

Kbeach.org

entertainment

Advocate for Public Access TV for all Long Beach citizens

| visit the Aquarium and the race in April

born and raised in Ib and have seen dtlb change much over the years.

| go downtown to shop and eat, sometimes for the special events.

Former resident, friends still live there

live and work in Long Beach

| visit there for fun and to visit friends on occasion.

| enjoy riding my bike

| love Long Beach and | love Downtown. | want downtown to have bars and
restaurants that have character, that people seek out because they're unique. |
want quality establishments down here.

someone who wants to see a vibrant downtown Long Beach

A long time LB resident

| bring all friends and family downtown for entertainment

A place to shop, eat, and watch movies.

DT LB is our playground. We walk everywhere, attend events, eat at local
restuarants, shop in the area and typically leave the car at home.

I've ben here in long beach for for years and an looking for a retail lived work. I'm
currently living in a loft in the wilmore dist . But it is unsafe. I'm looking downtown
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Aug 13, 2011 7:18 PM

Aug 10, 2011 4:57 PM

Aug 8, 2011 3:22 PM

Aug 8, 2011 10:44 AM
Aug 8, 2011 7:27 AM
Aug 8, 2011 7:22 AM
Aug 7, 2011 12:31 PM
Aug 7, 2011 11:50 AM
Aug 6, 2011 12:25 PM
Aug 6, 2011 8:12 AM
Aug 5, 2011 1:10 PM
Aug 5, 2011 11:14 AM
Aug 5, 2011 9:44 AM
Aug 5, 2011 8:49 AM
Aug 5, 2011 12:22 AM
Aug 4, 2011 9:42 PM
Aug 4, 2011 3:45 PM

Aug 4, 2011 3:42 PM

Aug 4, 2011 3:36 PM
Aug 4, 2011 3:33 PM
Aug 4, 2011 3:31 PM
Aug 4, 2011 3:17 PM

Aug 4, 2011 3:13 PM

Aug 4, 2011 3:07 PM



Page 7, Q18. Which of the following best characterizes your interest in Downtown Long Beach? (Please select all
that apply.)

, but ime afraid | may haber to go back to orange county. But would love to
occupy a old store downtown , any advice ??

25 Carroll Park Resident Aug 4, 2011 3:02 PM
26 property owner in long beach Aug 4, 2011 3:02 PM
27 Long Beach resident (not downtown) Aug 4, 2011 2:55 PM
28 (not a current business owner - sold in 2010, but | was from 2005-2010) Aug 4, 2011 2:52 PM
29 | have attended several downtown special events Aug 4, 2011 2:44 PM
30 Resident of Long Beach just not in Downtown. Aug 3, 2011 10:33 PM
31 student Aug 3, 2011 7:35 PM
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Page 8, Q19. The continuation of the PBID will mark the first time that owner-occupied residential property
owners will contribute to the PBID. In your opinion, which do you think is more fair for residential contributions?

1

2

10

11
12

18]

we do not benefit and should not be charged - disband this group

You are after the property owners who pay property taxes but once again, the
renters are not required to contribute?

Is this voluntary? Question is unclear.

need more explanation on what this entails

Do not support taxing property owners to support this organization - it has
provided no benefit nor included homeowners - this is a business organization -
who are you kidding?

Why only owner-occupied residences? Don't all owners have an interest whether
the units are occupied by owner or not. The flat rate seems fairest since
enjoyment of the neighborhood is not proportionate to the size of your home.

do not charge residents for this crap - what you do is only self serving and does
little to make our quality of life better... | simply won't pay

A rate proportionate to the value of the residential unit

Are you considering adding a property tax, if so how will this benefit the residents
of downtown.

Why are you restricting it to owner-occupied? Why don't all residential property
owners contribute? | suggest a flat rate because a larger property does not
necessarily benefit any more than a small property. Plus, flat rate is easy to
account for.

As long as property owners receive services for their contribution.

none, i only wish to contribute to the clean and safe team, NOT the DLBA.

| am not sure the answer | checked is the best solution. but a flat rate is unfair

there are many people who can not afford the same. and they don't live in the
same areas witht he same issue to be looked at.
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Aug 10, 2011 1:07 PM

Aug 7, 2011 3:15 PM

Aug 5, 2011 3:40 PM
Aug 5, 2011 12:23 AM

Aug 4, 2011 7:26 PM

Aug 4, 2011 6:01 PM

Aug 4, 2011 5:40 PM

Aug 4, 2011 5:25 PM

Aug 4, 2011 5:24 PM

Aug 4, 2011 3:16 PM

Aug 4, 2011 3:14 PM
Aug 4, 2011 2:50 PM

Aug 3, 2011 6:13 PM
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